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I INTRODUCTION

Pursuant to Ordering Paragraph 7 of Decision (D.) 12-08-044 (Decision), directs the Mid

Cycle Working Group to submit their Final Reports and Recommendations to the Assigned

Law Judge by July 15, 2013.



San Diego Gas & Electric Company (SDG&E) on behalf of the Mid-Cycle Working
Group hereby submits the attached Energy Savings Assistance Program Mid-Cycle Working

Group Final Report and Recommendations.'

Respectfully submitted,

By: /s/ Kim F. Hassan

KIM F. HASSAN

Attorney for:

SAN DIEGO GAS & ELECTRIC COMPANY
555 West Fifth Street, GT-14E7

Los Angeles California 90013

Telephone: (213) 244-3061

Facsimile: (213) 629-9620

Email: khassan@semprautilities.com

" The Mid-Cycle Working Group is comprised of representatives from the following parties: San Diego Gas &
Electric Company, Southern California Gas Company, Southern California Edison Company, Pacific Gas and
Electric Company, The East Los Angeles Community Union, the Energy Efficiency Council, Proteus, the Division
of Ratepayer Advocates, The Utility Reform Network, and the California Housing Partnership, Inc. It is led by
Syreeta Gibbs, Energy Division Staff.
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Section 1

Background

The Energy Savings Assistance (ESA) Program Mid-Cycle Working Group is one of three
working groups ordered in Decision (D.) 12-08-044'. Subsequent Rulings of Administrative Law
Judge Kimberly Kim initiated and established each of the Working Groups®. D.12-08-044,
Ordering Paragraph 5.c.1.iii outlines the charge for the Mid-Cycle Working Group as follows;

“The charge for the Mid-Cycle Working Group will be to review: (a) Weatherization and
Installation (WIS) Manual® Updates; (b) Statewide Energy Savings Assistance Program Policy
and Procedures Manual Updates; (c¢) Streamlining of the Utilities’ Reporting Requirements; (d)
The Utilities’ Best Practices; (e) General Mid-cycle Program and Process Improvements; and (f)
Potential 2015-2017 Application and Cycle Issues, including whether the next cycle applications
could benefit from bifurcation of California Alternate Rates for Energy Program issues from

Energy Savings Assistance Program issues”

A list of Mid-Cycle Working Group participants is provided in Appendix A. This report
provides final recommendations of the working group, where consensus was reached, as ordered

in Ordering Paragraph 7 of (D.)12-08-044.

'D.12-08-044, Ordering Paragraph 4 directed the Energy Division to form the Mid-Cycle Working Group, Cost-
effectiveness Working Group and the Workforce, Education and Training Working Group to review components of
the Commission’s Low Income Programs.

* Administrative Law Judge Ruling, issued September 28, 2012 initiated the establishment of the Working Groups.
Administrative Law Judge Ruling, issued October 26, 2012 established the Working Groups.

3 The name of the Weatherization Installation Standards Manual was formally changed to the California Installation
Standards Manual as of July 1, 2012.
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Section 2

Summary Activities and Status of Working Group Efforts

Since the working group filed its progress report on February 15, 2013, the group has met eight
times and hosted one public workshop to solicit input on the proposed updates and revisions to
the Statewide Energy Savings Assistance Program Policy and Procedure and California

Installation Standards Manuals®.

The bulk of the working group’s time was devoted primarily to Tasks a and b, California
Installation Standards Manual (Installation Standards Manual) and Statewide Energy Savings
Assistance Program Policy and Procedures Manual (Policy and Procedures Manual) updates, as
these two tasks were considered high in priority by the working group participants. As indicted
in the progress report, the working group agreed to extend an invitation to representatives from
Richard Heath and Associates (RHA) to participate in meetings and respond to technical
questions regarding the manuals due to their involvement and history with the ESA Program and
role in the development of, and updates, to the Policy and Procedures and Installation Standards
Manuals. Once the manual revisions were completed, the working group addressed the

remaining tasks and charges outlined in D.12-08-044.

A summary of the working group’s proposed updates to the Statewide Energy Savings
Assistance Program Policy and Procedures Manual is provided in Appendix B. A redlined
version of the Statewide Policy and Procedures Manual and a clean black-lined version of the
Statewide Policy and Procedures Manual, without redline, are provided respectively in
Appendices C and D. A summary of the proposed revisions to the California Installation
Standards Manual is provided in Appendix E. The full version of the California Installation
Standards manual is not attached to this final report due to its size. However, parties who wish

to view the proposed updates to the California Installation Standards Manual may request access

4 Mid-Cycle Working Group meetings (1) March 14, 2013, (2) March 27,2013 ,(3) April 11, 2013, (4) May 9, 2013,
(5) May 28, 2013 (6) June 25,3013, (7) July 3, 2013, (8) July 10, 2013. Public workshop held June 19, 2013.

4
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to the full redlined version by submitting an email request to Dana Kennedy @
DKennedy@rhainc.com. The status and final recommendations for each of the remaining

working group charges issues are provided below in section 3.
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Section 3

Remaining Working Group Charges and Final Recommendations

As noted above, the Working Group devoted its time primarily to the review of the Statewide

Policy and Procedures and Installation Standards Manuals. The Working Group also identified

the following items for discussion, review and potential resolution related to OP 5 of D.12-08-

044:

1.

Supporting MF properties with energy usage data uploads to benchmarking software such
as the Environmental Protection Agency’s Portfolio Manager Tool.

Background: DRA, TURN and CHPC brought this matter of interest to the working
group and provides the following background for issue context. California’s statewide
energy efficiency strategies include improving the energy information feedback loop to
energy customers. Improving the feedback loop is understood as a first step that
subsequently leads to building audits, and finally to building retrofits and other
conservation action. For example, the CPUC’s Guidance Decision for 2013-2014 Energy
Efficiency portfolios in December 2012, D.12-05-015 states, “Performance data at the
building, tenant, or end use level is pertinent information, and proposals to increase
measurement, retention, and utilization of such information should be included in the

2013-2014 transition applications.”’

D.12-05-015 also directs “parallel and coordinated initiatives among utility programs,
private market actors, and state and local government policies.”®” Prior CPUC guidance
recommended closer coordination between the utilities’ Energy Efficiency portfolios,

ESA, and the recommendations of the Multifamily Subcommittee of the California Home

> CPUC Decision 12-05-015, Finding of Fact 64.

6 CPUC D.12-05-015, pp. 163-164.

7 CPUC Programmatic Guidance Ruling in Energy Efficiency Rulemaking 09-11-014,

6
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Energy Retrofit Coordinating Council (HERCC).® The Multifamily Subcommittee of the
California HERCC explicitly recommends that multifamily buildings utilize the usage
tracking and benchmarking systems in coordination with utilities.” The report explains,
“Improved ability to consistently track and analyze building performance and
improvements would likely result in an increase in the rate and effectiveness of energy

efficiency upgrades in multifamily buildings.”"°

The need for historic energy usage data was also recognized for nonresidential properties
and enacted into California law in 2007 (AB 1103-Saldana). This law requires gas and
electric utilities, after January 1, 2009 to maintain records of the energy consumption data
of all nonresidential buildings to which they provide service in a format compatible for
uploading to the Environmental Protection Agency’s Portfolio Manager (EPA PM), for at

least the more recent twelve months.

The EPA PM offers associated data exchange/web services'' which is a software
platform that allows utilities to electronically transfer data to and from Portfolio Manager
via web services. Originally designed for non-residential commercial real estate, EPA
PM tracks dozens of metrics across energy, financial, and environmental data categories
and was a key tool in establishing the Energy Star building certification program. Data
exchange/web services allows utilities (upon customer approval) to upload actual
historical energy consumption data into Portfolio Manager and continue to update this
data as new utility electricity and gas bills become available. Because the customer

initiates the request and provides the appropriate utility account numbers and meter

¥ CPUC D.12-05-015, p. 186.
* MF HERCC Final Report, April 8, 2011, p. 40.
' MF HERCC Final Report, April 8, 2011, p. 40.

" Prior to July 17, 2013 the data exchange/web services is known as Automated Benchmarking Services (ABS). For
more information on this transition see
http://portfoliomanager.energystar.gov/webservices/pdf/ Transitioning_from Automated Benchmarking (ABS) 2.5
.pdf
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numbers, the service cannot begin without customer approval. The data exchange/web
services are designed to streamline the Portfolio Manager process and relieve users from
having to collect billing and usage history and manually enter these data into Portfolio

12
Manager.

For multifamily, EPA PM allows apartment building owners and operators to track
weather-normalized energy use intensity data over time and compare performance across
a portfolio of multifamily buildings. The tracking and benchmarking of building energy
data encourages property owners and managers to engage in an energy audit, a high
priority of statewide energy efficiency planners. According to the EPA, multifamily
adopters have used the system to prioritize cap-ex investments, verify and track progress
of projects, identify under-performing facilities, be more responsive to utility issues, and
identify billing errors. For an example of the energy reduction benefits made possible for
multifamily buildings as a result of benchmarking with EPA PM, see the “Energy Star
Success Story: TIAA-CREF Multifamily Housing” available at
http://www.energystar.gov/ia/business/multifam_housing/TIAA-
CREF_MF Housing Case Study.pdf.

The EPA is scheduled to update EPA PM on July 17, 2013 with additional features that
will benefit multifamily buildings, such as new tabs for planning and goal setting."
The California utilities have been automatically uploading data to EPA PM for
nonresidential properties. A CPUC- commissioned report on utility benchmarking in

California and the EPA PM tool was completed in April 2012."

2 The EPA will complete its upgrade of Automating Benchmarking Services on July 17, 2013 with a new software
platform for web services. The platform will switch from the legacy SOAP web services to REST web services, to
facilitate

" For additional information on the new features and functionality that will become available July 17, 2013, see
http://www.energystar.gov/index.cfm?c=evaluate_performance.bus_portfoliomanager upgrade

4 NMR Group, Inc. and Optimal Energy, Inc., Statewide Benchmarking Process Evaluation, Volume 1: Report,
April 2012 available at www.calmac.org
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Final Recommendation: The feasibility of the automatic uploading of utility usage data

for residential multifamily properties will be investigated. If feasible, the ESA Program
will promote the EPA PM (or analogous tools agreed upon by the working group) and the
associated data exchange/web services' as a free online tool that offers valuable energy
management capability for multifamily buildings. ESA would only promote energy
tracking and benchmarking tools for master-metered multifamily building owners and
operators. The utility customer of a master-metered building will typically be the
property owner and/or manager. The master-metered customer is the entity granted
access to all building energy usage and billing statements issued by the utility. By
restricting this final recommendation of the mid-cycle working group to master-metered
buildings, there will be no change to the entity granted access to this data. Therefore this
should not trigger any privacy concerns because the entity with current access to the
building usage data will continue to be the only entity with access to the building usage
data that becomes available through data exchange. The CPUC is establishing privacy
protocols in CPUC Rulemaking 08-12-009. If the CPUC resolves privacy protocols for
individual units in multifamily buildings, it may be possible then for ESA to promote

tracking and benchmarking tools to all multifamily building owners and operators.

Because of the ESA program’s ambitious initiative to reach 100% of low income
dwellings by 2020, the program outreaches to significant numbers of multifamily
buildings each year. ESA marketing, outreach and assessment activities would also be
examined as an avenue through which to advise multifamily owners and operators of the
energy tracking and benchmarking tools. The Working Group has not had time to discuss
the implementation details of this recommendation (what type of collateral, scripts, etc. to
deliver to customers) and these details can be discussed as the utilities prepare their 2015

—2017 ESA program applications.

" Prior to July 17, 2013 the data exchange/web services is known as Automated Benchmarking Services (ABS). For
more information on this transition see
http://portfoliomanager.energystar.gov/webservices/pdf/Transitioning_from Automated Benchmarking (ABS) 2.5

pdf
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2. Exploration of how electronic payments and transfer of income may require modified
verification policies and practices for ESA.
Background: This issue was raised during one of the Mid-Cycle Working Group
meetings when updates to the ESA Policy and Procedures Manual were being discussed.
Currently ESA contractors must document all sources of customer income, however, due
to enhanced compensation alternatives, not all sources of income can be easily verified.
Some income and salaries are electronically deposited and are not accompanied with hard

copy documentation, which is required by auditors.

Final Recommendation: The working group discussed possible alternatives to resolve

this issue but has not yet developed a viable solution.  As this issue continues to be
encountered in the field, the working group participants have agreed to continue to
independently explore and recommend potential modifications to the existing income

verification practices for future ESA program cycles.

3. Examining changes to the Contractor State Licensing Board requirements for Home
Improvement Salesperson Certification (HISC).
Background: A suggestion was made during a working group meeting to revisit existing
Contractors State Licensing Board (CSLB) /HISC certification requirements in an effort
to minimize existing barriers currently encountered such as contractor hiring delays.
Although the working group has discussed this issue at length, it was unable to come to

agreement regarding existing certification requirements.

Final Recommendation: Working group participants propose to independently seek

further guidance from each of their respective legal and leadership teams and submit a

supplemental informal filing to the proceeding service list with an updated status and

10
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consensus, if reached, prior to the sunset of the Mid-Cycle Working Group, within 45
days after submission of the final report as outlined in D.12-08-044'°.

4. Potential new measures and pilots to be tested in 2014 in order to include in 2015
applications.

Background: During one of the working group meetings PG&E suggested
consideration, piloting and potential introduction of new measures into the ESA
program. Additionally, during the June 7, 2013 joint public meeting hosted by the
I0Us, the following measures were discussed; 1) High efficiency motors — Forced
Air Units 2) Carbon monoxide detectors 3) Efficiency fan control — Forced Air Units
4) Multifamily Unit Dwelling (MUD) — exterior lighting attached to the unit and
common area exterior lighting 5) Multifamily Unit Dwelling — Cost sharing for
replacement of faulty appliances shut off for safety reasons. Public input was also
provided to explore the implementation of paperless processes, to perform an
examination of portfolio cost effectiveness vs. measure specific cost effectiveness and
to evaluate expanded use of social media.

Final Recommendation: The working group has discussed this preliminary list and

recommends additional exploration of this list in preparation for the 2015-2017 IOU
budget application filings.

5. CARE/Bifurcation
Background: The Commission included this as an item in this charge of the working
group and the participants discussed potential benefits and drawbacks of filing the
next applications for CARE and ESA in separate proceedings. The parties were
unable to reach agreement regarding bifurcation of CARE and ESA. As of our most
recent discussion on this topic, DRA and CHPC were in favor of bifurcation while the

I0Us, TELACU & Energy Efficiency Council oppose bifurcation of CARE and ESA.

1°D.12-08-044, ordering paragraph 5C(8)

11
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Final Recommendation: Since the working group participants were split and unable to

reach a consensus on this issue, we have no final recommendation as it relates to

bifurcation of CARE and ESA.

6. Streamlining of Utilities’ Reporting Requirements
Background: The streamlining of reporting requirements has occurred outside of
the working group and is ongoing. The Energy Division and the IOUs met and
conferred prior to the establishment of the Mid-Cycle Working Group and were
able to modify the monthly reporting templates to align with D.12-08-044 in time
for the filing of the January 2013 monthly reports, which were filed on February
21%,2013. The Energy Division has also since consulted with the IOUs and DRA
regarding the existing quarterly reporting requirements and agreed to discontinue
these quarterly reports because they are duplicative. The Energy Division, the
I0Us, and DRA will continue to refine the monthly reports as needed as well as
the annual reporting templates in time for the filing of the 2013 annual reports

which are due on May 1%, 2014.

Final Recommendation: Because the streamlining of reporting requirements has

occurred outside of the working group, we recommend that this activity continue,
as needed, between interested parties, including but not limited to the Energy

Division, the Utilities and DRA.

The above list of items supersedes the prior list submitted as part of the progress report filed on

February 15, 2013 by the Mid-Cycle Working Group.

12
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Appendix A

Mid Cycle Working Group Participant List

e John Fasana, Roberto Del Real, Davi Ibarra, Heather Rosa - Southern California Edison
Company

e Frances Thompson, Mary O’Drain - Pacific Gas and Electric Company

e Sandra Williams, Yvette Vazquez, Kathy Wickware, Aida Velazquez - San Diego Gas &
Electric Company

e Southern California Gas Company - Mark Aguirre, Carmen Rudshagen, Andrew
Steinberg, Craig Allen

e Richard Villasenor - The East Los Angeles Community Union

e Jose Landeros - Proteus

e Allan Rago - Energy Efficiency Council

e (Camille Watts-Zagha - Division of Ratepayer Advocates

e Cynthia Mitchell - The Utility Reform Network

e AnnGressani' - California Housing Partnership Corporation (CHPC)

e Syreeta Gibbs — California Public Utilities Energy Division

'7 Ann Gressani replaced Megan Kirkeby as a Mid Cycle Working Group Participant on January 11, 2013 at
CHPC’s request.

13
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APPENDIX B
Final

PROPOSED REVISIONS TO THE STATEWIDE
ENERGY SAVINGS ASSISTANCE PROGRAM POLICY AND
PROCEDURES MANUAL

1. Introduction

This document describes a set of changes to the Statewide Energy Savings Assistance Program
Policy and Procedures (P&P) Manual proposed by Pacific Gas and Electric Company (PG&E),
San Diego Gas & Electric Company (SDG&E), Southern California Edison Company (SCE),
and Southern California Gas Company (SoCalGas), (collectively referred to as the Joint Utilities)
for the Energy Savings Assistance (ESA) Program. The P&P Manual was last revised in August
2010.

This document reflects the proposed changes as of July 15, 2013. There are four types of
revisions covered in this summary: revisions that establish and revise existing policies and
procedures to comply with ESA Program measures and services adopted for program budget
cycle 2012 through 2014 pursuant to California Public Utilities Commission (Commission)
Decision (D.) 12-08-044; revisions to delete language specific to the measure installation;
revisions designed to update and refine current policies and procedures; and minor language
revisions for clarification purposes. The background for these changes is briefly summarized
below.

1.1. Establish and revise Existing Policies and Procedures to Comply with
Measures adopted in D.12-08-044

The Commission in D.12-08-044 adopted the utilities ESA Program design and budgets for
program years 2012 through 2014. The decision adopted policies and certain measures for the
ESA Program therefore the revisions proposed in the P&P Manual are summarized below and
are in accordance with the Commission decision.

e Where appropriate, revised to refer to D-12-08-044.

e Revised the language under Section 2.2.3.2 to reflect that the Commission adopted
categorical programs can be obtained at the CPUC website, provided the website address,
and deleted the listing of those programs. This revision is proposed because the list of
categorical programs can change on an annual basis and therefore the most current list
may be obtained via the CPUC website.



e Updated Table 5-1 to reflect the 2012-2014 measures authorized by the Commission for
each utility, by climate zone, dwelling type, and applicability to renters. Revised the
footnote in Table 5-1 to reflect that gas furnaces and water heaters are repaired or
replaced to mitigate natural gas appliance testing (NGAT) fails and the policy is located
under Section 10 NGAT. Included footnote in Table 5-1 to reflect that water heater
blanket and water heater pipe insulation measures are currently not approved for
installation in owner-occupied multi-family dwellings in SoCalGas’ service territory.

e Revised language in Section 2.8 to clarify that each IOU will provide its contractors with
the measures that meet the energy savings threshold (125 kwh or 25 therms.) adopted by
the Commission for one or two measure installation.

e Deleted Table 9-1 in Section 10 which identified individual measures that qualify for
installation if home requires less than Three Measures. Instead each IOU will identify
those qualifying measures and provide to contractors.

1.2. Revisions to delete language specific to the measure

The P&P Manual has been revised to delete certain areas of the Manual which should be
reflected in the California Installation Manual in lieu of the P&P Manual as summarized below:

e Deleted Section 4.6 which addresses installation of compact fluorescent bulbs (CFLs).
The procedures for installation of CFLs are appropriately addressed in the California
Installation Standards Manual. Therefore no need to duplicate in the P&P Manual.

® Deleted Tables 6-1 through 6-8 under Section 6 Minor Home Repairs because the
procedures for installation of measures are appropriately addressed in the California
Installation Standards Manual. Therefore no need to duplicate in the P&P Manual.

e Deleted Sections 7.3 measure specific policies because the procedures for installation of
measures are appropriately addressed in the California Installation Standards Manual.
Therefore no need to duplicate in the P&P Manual.

® Deleted Section 8.4.6 because it is a contractual issue between the utility and the
contractor and should be addressed in the contract instead of the P&P Manual.

® Deleted Section 8.4.7 because it is a contractual issue between the utility and the
contractor and should be addressed in the contract instead of the P&P Manual.

e Deleted Section 10.4.2 homes for which infiltration reduction is simulated because
procedures are appropriately addressed in the California Installation Standards Manual.
Therefore no need to duplicate in the P&P Manual.

e Deleted Section 10.7 the non-feasibility criteria for NGAT because criteria is
appropriately addressed in the California Installation Standards Manual. Therefore no
need to duplicate in the P&P Manual.



1.3. Revisions designed to refine current policies and procedures

The P&P Manual has been revised to refine current policies and procedures to include the
following summarized below:

e Revised Section 1.1 to clarify that the Program Manager has flexibility to deviate from
established process due to customer hardship or unforeseen circumstances on a case-by-
case basis.

e Revised language under Section 2.2.1 to reflect that the Commission income levels can
be obtained at the CPUC website, provided the website address, and deleted Table 2-1
which reflected the income guidelines based on the number of people residing in
household. This revision is proposed because the Commission provides income levels on
an annual basis and therefore the most current income levels may be easily obtained via

the CPUC website.

e Revised language under Section 2.2.3.1 to clarify the stipulations that should be observed
in determining rental income.

e General revision of language to consolidate certain portions of the Manual.

e Moved language in Manual to appropriate subsection.

e Revised language under Section 2.2.3.3 to include that a current CARE self certification
statement is allowed to enroll in the ESA Program.

e Deleted Section 2.4 Treatment of Master Metered Units and the language under Section
2.3.1 revised to include master meter accounts.

e Revised Section 2.5 to include the definition for the applicable program dwellings. The
definitions for single family and multi-family existed in the Manual and therefore copied
into this section. The definition for mobile homes has been included in the Manual as
defined by the California Department of Housing and Community Development.

e Revised Section 2.6.3, 2.6.4 and 2.6.5 to eliminate the requirement to retain copies of
legal documents in the customer file, specifically the “Life Estate”, “Living Trust”,
“Power of Attorney”, or “Management Agreement”.

e Revised language in Section 6 Minor Home Repairs to remove the reference that furnace
repair and replacement and water heater repair and replacement are measures under the
minor home repair. The reference to furnace repair and replacement and water heater
repair and replacement, have been moved to NGAT Section because these two measures
are only provided to mitigate NGAT fails. Therefore these measures will be
appropriately addressed under Section 10.

® Deleted Tables 6-1 through 6-8 under Section 6 Minor Home Repairs because the
procedures for installation of measures are appropriately addressed in the California
Installation Standards Manual. Therefore no need to duplicate in the P&P Manual.

e Revised Table 6-9 under the Section 6 Minor Home Repair to remove reference of
furnace repair and replacement and water heater repair and replacement.

e Revised Section 7.2.6 to clarify lead safe practices.

e Revised Section 7.2.8 to include new language for recycling and disposal of measures.
e Revised language under Section 8.3 for the pre-installation inspection.



e Revised heading under Section 8.4.4 and included additional language to clarify failed
inspection policy.

e Revised language under Section 8.4.5 to clarify failed inspection dispute resolution
policy.

e Revised Section 9.2 to remove certain insurance requirements from the P&P Manual
because each IOU may have specific insurance requirement based on their company
requirements.

e Revised Section 10.2.2 to remove the specific requirements for LIHEAP.

e Revised Section 10.3.2 to remove the pre-weatherization appliance evaluation
components for NGAT because they are appropriately addressed in the California
Installation Standards Manual. Therefore no need to duplicate in the P&P Manual.

e Revised Section 10.3.3 to remove the post-weatherization NGAT because they are
appropriately addressed in the California Installation Standards Manual. Therefore no
need to duplicate in the P&P Manual.

e Revised Section 10.3.4 to remove the Ambient CO Testing for NGAT because they are
appropriately addressed in the California Installation Standards Manual. Therefore no
need to duplicate in the P&P Manual.

1.4. Minor language revisions for clarification purposes

The P&P Manual has been revised to reflect minor language changes as summarized below:

e Revised to reflect program name change as directed by the Commission from the Low
Income Energy Efficiency program or LIEE program to the Energy Savings Assistance
Program.

e Revised the name from the “California Conventional Home Weatherization Installation
Standards” Manuals to the “California Installation Standards” Manuals to reflect that the
measures are not purely weatherization any longer and that the standards are applicable to
the ESA Program as opposed to being statewide standards such as Title 24.

e Where appropriate, revised to remove the reference for “audit” as it pertains to
assessment of the home for measure feasibility.

e Where appropriate, revised language from “landlord” to “property owner or authorized
agent”.

e Where appropriate, language revised to reflect that program documentation should be
“securely stored” especially as technology and cyberspace advances by protecting
customer privacy.
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1 Introduction

1.1 Overview

This Statewide Energy Savings Assistance LHEE Program Policy and Procedures Manual-"
(P&P Manual) describes the policies and procedures followed in the Energy Savings Assistance
(ESA) EowInecome EnergyEffieieney(HHEE)-Programs administered by Pacific Gas and&-
Electric Company (PG&E), Southern California Edison Company (SCE), Southern California
Gas Company (SoCalGas), and San Diego Gas & Electric Company (SDG&E) (collectively
referred to as the utilities or investor-owned utilities (IOUs)). The Statewide ESA
ProgramBHEE policy and procedures are adopted by the California Public Utilities
Commission (Commission or CPUC). This Manual provides policies and procedures for
implementation of the ESALIEE Program and is being updated pursuant to the changes in the
Program in Commission Decision (D.) 12-08-044. 68+1+-031 This P&P Manual is
accompanied by the ESA Program California Installation Standards Manual twe-ether
deeuments-with-which all contractors working in thisthese pPrograms must comply. *

An electronic copy of this EHEE Statewide P&P Manual may be obtained at the CPUC Eew-
Treome-Oversight Board-(H1OB) website at www.cpuc.ca.gov/PUC/energy/Low-+Income .- - {Formatted: Not Highlight

www-lieberg: In situations where there are questions regarding the interpretation of a certain
policy or procedure, the Utilities shall use Commission D. 12-08-04408-+1+-03+ as the
overriding authority.

The policies and procedures in this P&P Manual are supplemented by the general and
specific terms and conditions incorporated into contracts between the utilities and their
contract service providers as part of the ESAEHEE Program.

Updates in Program policies and procedures may be issued by the utilities during the course of

the Program Year subject to approval by the CPUC—. ESA Program Managers have the - { Formatted: Not Highlight

flexibility to deviate from established procedures to respond to cases of customer hardship and \:‘[ Formatted: Not Highlight

unusual circumstances. The Program Managers shall document any exceptions in the \{;ormattlezd:tFont: (Default) Times New
. . . .. . . . oman, 12 p

customer file. The-operationalinterpretation-ofpolicies-and-proceduresincorporated-in

| ! Formerly known as the Statewide Low Income Energy Efficiency Policy and Procedures Manual.

| (uly 20134ugust2018;) 7




Changes in the means of implementing policies, procedures and standards will be discussed
with contractors prior to being made.
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1.2 Structure of this Manual
The remainder of this P&P Manual is organized as follows:
[ Section 2 specifies general statewide policies and procedures relating to customer
| and home eligibility for the ESAEHEE Program.
[1  Section 3 discusses polices relating to customer outreach and customer relations.
‘ [1  Section 4 describes the services that are provided under the ESAEEE Program in
the initial home visit.

[1  Section 5 lists the energy efficiency measures that are available to participants in
the ESAEEE Program.

[1  Section 6 discusses policies relating to minor home repairs.-and-furnacerepairs-and-
replacements:

[1 Section 7 describes policies and procedures relating to the installation of energy

efficiency measures-and-the-provision-of minor-home repairs-in-participating
hemes.

Section 8 summarizes general statewide inspection policies and procedures.

Section 9 discusses contractor eligibility.

Section 10 describes policies and procedures relating to natural gas appliance
testing_and furnace repairs and replacements.

[1  Appendix A provides a list of the cities comprising the California Energy
Commission (CEC) climate zones used in the determination of attic insulation levels
and Program eligibility of other measures.

| (July 20134ugust—2019;)
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2 Customer and Structural Eligibility

2.1 Overview

This section discusses the eligibility of individual households for ESAEHEE Program
services. Eligibility of a household for measures offered through the Program depends on
several factors, including:

[1  Household income;

[1 Actual income documentation
[1 Categorical eligibility
[ Self certification

The utility services provided by the utility to the dwelling;
The specific type of structure in which the household resides;

‘ [l The ability to obtain the approval of the property owner or authorized agent landlord-
in the event the household resides in rental property;

‘ [1  Previous ESAEHEE Program services provided for the property in question; and

[1  The dwelling’s need for energy efficiency measures offered through the Program.

These eligibility requirements are explained below.

| (July 20134ugust—2019;)
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2.2 Customer Eligibility Requirements
2.2.1. Income Guidelines

All the utilities use the ESA ProgramBHEE income guidelines established by the Califernia-

Publie Utilities Commission (“CPUC 2 or“Commission”) to qualify participants in the
ESAHEE Program.

These guidelines are provided to the utilities by the CPUC on an annual basis. As set forth in
D.05-10-044, the income eligibility level is based on 200% of the Federal Poverty
Guidelines. The CPUC updates the ESA ProgramEHEE income guidelines every year for

inflation. The current ESA Program income guidelines can be obtained at the CPUC website

__ - { Formatted: Not Highlight

at www.cpuc.ca.gov/PUC/energy/Low+Income .

St Traan Do il

T Ma*****“mf*essHe"‘seheld
| ! $31:300
| 2 $31.300
| 3 $36.800
| 4 $44.400
| 5 $52.000
| 6 $59.600
Hogreaterthan-6-add-the LRl

el n e e

| (uly 20134ugust-2616,) 10



California Statewide ESA ProgramZIEE Policy and Procedures Manual

| (July 2013August-—2616;)

11



California Statewide ESA Programi+EE Policy and Procedures Manual

2.2.2. Types of Income Included in Household Income

For the purposes of determining Program eligibility, all income is considered, from all
household members, from all sources listed in Table 2-12, whether taxable or non-taxable
income, including (but not limited to) wages, salaries, interest, dividends, child support,
spousal support, disability or veteran’s benefits, rental income, Social Security, pensions and
all social welfare program benefits before any deductions are made. Table 2-12 indicates the
specific items included as income, but is not limited for the purpose of determining eligibility
for the ESAEIEE Program.

The following types of receipts are not considered household income for the purposes of
determining eligibility:

11 Loan proceeds; including reverse mortgages

'] Assets (money in bank accounts, a house, a car or other property of possessions);
1 Funds transferred from one applicant account to another; or
g

Liquidation of assets (other than the portion representing capital or other gains).

Table 2-12: Items Included in Income

Wages, salaries and commissions 401K payments or withdrawals:
| Alimony payments Rental income and royalties’ - {Formatted: Superscript
Child support payments School grants, scholarships or other aid:
| Disability benefits Self-employment earningsf - {Formatted: Superscript
Foster care payments Social security payments
Realized capital gains on assets Housing subsidies
Interest and dividends on assets Supplemental Security Income (SSI)
payments and State Supplemental
Payments (SSPs)
Food stamps Temporary Assistance to Needy Families
(TANF) payments
Gambling/lottery winnings Unemployment Benefits payments
General relief Veterans Administration Benefit payments
Monetary gifts (both one-time and recurring) | Workers Compensation payments
Insurance settlements or legal settlements' Union strike fund benefits
| | Pension payments or withdrawals' | ] - Formatted: Font: 12 pt, Superscript

" Other than loans.
For rental income and self-employment income, only positive values of income are included. Negative net
rents and negative self-employment income are ignored.

| (uly 20134ugust—2019;) 12
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2.2.3. Verification of Income

2.2.3.1 Actual Income Documentation Required

When income documentation is required, income documentation must be reviewed, recorded,
copied and securely storedretained by service providers prior to the installation of measures for
all prospective participants.

CARE self-certification does not automatically qualify a household for ESA Program FHEE;
except in the case of group homes_or targeted self certification areas, where it is specifically

allowed.

In the case where the utility has verified that the customer is CARE-eligible within the past
year, such income verification may be used for ESA Program EHEE participation.

The utility will periodically audit enrollment information and /or income documentation
retained by the contractor. In the event that information and/or documentation is not complete
and correct for a participant, payment to the contractor for the provision of Program Sservices
to that unit may be disallowed.

The kinds of income documentation required by the Program include but are not limited to
those presented in Table 2-23. In applying these documentation requirements, the following
stipulations must be observed:

[1 Current award letters must include the value of the award and the period of time in
question. They must also be dated within one year of the customer’s signature
date and must list the customer’s name.

[ Affidavits relating to gifts must indicate the amount and frequency of the gift(s).
They must also contain the name, phone number, address and signature of the
giver.

household members when a room or rooms in the house is being rented and the
renter is not a dependent of anyone in the household. Therefore, the renter is not
counted as a household member and the rent paid is counted as part of the total
household income. If the renter is a dependent, the renter is counted as a household
member (even if he or she is paying rent) and his or her income is considered part
of the total household income. A dependent is anyone claimed on the applicant’s

Tcomie e return, —Hesseb e oo g b senies oo e lno e s el

- {Formatted: Font: 12 pt




[1 Federal income tax documentation must include copies of all 1099s and W-2
forms.
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1 _Affidavits from an employer who pays the applicant cash wages must be-en-the-
employer’sletterheadand-include the company name, address and phone number. It
must also include the name of the applicant, total amount paid to the applicant, and
the frequency of payments, and must contain a signature from the employer’s
authorized representative.

[] _If the applicant receives cash wages for jobs like mowing lawns, babysitting
handyman services, casual day labor, etc., a self-employment affidavit from the
applicant is acceptable if it meets all Program criteria.

[1 In cases where a household claims no income for the past 12 months, the applicant
must demonstrate his or her means of financial support other than income. In the
event that the applicant cannot provide documentation of either income or other
means of support, Program services will not be performed until such information is

provided.

=

2.2.3.2. Categorical Eligibility

Categorical eligibility is another enrollment procedure designed to ease enrollment processes
in both ESAHEE and CARE programs. Customers may be eligible to participate under
categorical eligibility' and enroll in the ESALHEE pProgram based on their current
participation in another local, state, or federal means-tested program if those income guidelines
are at or below current CARE/ESAHEE program income guidelines as set forth by the

Applicants utilizing the c€ategorical eEligibility option to enroll in ESA ProgramEHEE must
present documentation reflecting current participation in one of the Commission approved
programs in order to satisfy the “income documentation” component. -reguired-ofall-
apphieants— Such documentation must be reviewed, recorded, copied and securely
storedretained by service providers prior to the installation of measures for all prospective

_ - -| Formatted: Indent: Left: 0.5", No bullets or
gl numbering

- ‘[Formatted: Not Highlight




applicants.

2.2.3.3. Targeted Self-Certification

Targeted Self Certification is a third enrollment procedure designed to ease enrollment
processes in ESA Program HEHEE: Eligibility for self certification is determined by each utility
based on their identification of geographic areas of their service territory where 80% of the
customers are at or below 200% of the federal poverty line. Applicants residing within these
targeted self certification areas must sign a “self certification statement” certifying that they do
indeed

‘ 1 Categorical Eeligibility approved in Decision 06-12-038; December2006 for SCE, PG&E, SoCalGas, and
SDG&E. Utilities, Energy Division staff and DRA to determine acceptable categorical eligibility programs.

14
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meet the current income guidelines established for participation in the ESAEEE pProgram.
This self certification statement is to be retained in lieu of other income documentation or

proof of participation in a categorical eligibility program. A current CARE self certification
statement is allowed.
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Table 2-23: Types of Income Documentation

Type of Income

Documentation

Wages, salaries and
Commissions

Copy of customer’s payroll check stub(s) OR Federal
income tax filing showing gross income OR affidavit
from employer (for cash wages only, and only where
just one employer)

Alimony or Child Support
Payments

Copy of check, bank statement, OR most recent court
document stating amount

Disability benefits, Foster Care
payments, Unemployment
Benefits. VA Benefits. Workers
Compensation

Copy of checks stubs OR copy of most recent award
letter

Capital or Other gains

Federal Income Tax filing showing capital or other
ains

Food stamps

Copy of most recent award letter OR
food stamp/cash issuance letter (indicate TANF or
General Relief)

Gambling/lottery winnings

determined on case-by-case basis

General relief

Copy of most recent award letter (Notice of Action) OR
copy of un-cashed check(s) OR copy of direct deposit
statement(s)

Monetary gifts

Copy of customer’s bank statement OR affidavit from
ift giver

Proceeds from insurance
settlements or legal settlements

Copy of settlement document

Interest and dividend income

Copy of customer’s bank statement(s) OR copy of
customer’s investment statement(s) OR Federal Income
Tax filing showing gross income

Pension or 401K payments or

Withdrawals

Copy of customer’s check stubs OR copy of most recent
award letter OR Form 1099R from prior year OR copy of
most recent bank statement

Rental income |

Tax return (Form 1040, Schedule E, Total Rental Real
Estate and Royalty Income or Loss) showing rental
income OR copy of rental receipts OR copy of rental
agreement specifying rent amount and affidavit from
tenant

School grants, scholarships or
other aid

Copy of award letter OR copies of cancelled checks

Self-employment earnings '

Income statement showing most recent quarterly
adjusted earnings plus prior year’s tax return (1040
Schedule C, Net Profit or Loss) OR written affidavit
from an accountant or applicant

Housing subsidies

award letter

SSI payments, TANF payments,
or Social Security payments

Copy of most recent award letter (Notice of Action) OR
copy of un-cashed check(s) OR copy of customer’s
direct deposit statement

Union strike fund benefits

Copy of benefits payment stub

1 For rental income and self-employment income, only positive values of income are included. Negative net
rents and negative self-employment income are ignored.

(July 2013Ausust:
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2.2.4. Household Income Calculation Procedures

Household income guidelines are based on gross (pre-tax) annual income. For self-employed
individuals, gross (pre-tax) income is defined to be net profit or loss from self-employment.
In the event that a full 12 months of income information is not available, or if there has been
a change in the employment status of the household over the past 12 months, it may be
necessary to annualize income from a shorter period of time. If, for instance, a household
member has been employed for six months, the income earned over this period would be
annualized by multiplying it by 2.

It is the intention of the ESAEHEE Program for all outreach personnel to compute annual
income as accurately as possible. The calculations used will depend on the type of records
available from each household member. Since all household members may not have the same
type of income records, it may be necessary, and appropriate, to use more than one method
when documenting income for different members of the same household.

2.2.5. Determining Household Size

Household size is the current number of people living in the home as permanent residents.
Friends or family on a temporary visit (less than 6 months) are not considered household
members nor are their earnings part of household income.

Children and/or other dependents residing in the household only on weekends, holidays, or
vacations may be counted as part of the household only if the family claims them as
dependents on their federal income tax filing. Children by previous marriages who do not
reside in the home cannot be considered household members, even if they are receiving child
support, unless they are claimed as dependents on the applicant's federal income tax filing.

2.2.6. Qualifying Multifamily Complexes

The ESAHEE Program makes use of fractional income qualification for certain measures
for multifamily complexes. The terms of income qualification are as follows:

(July 17
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[l For the purposes of determining income eligibility, multifamily complexes are
defined as those with five (5) or more dwelling units. Duplexes, triplexes, and
fourplexes will be qualified as single family homes for the purposes of
determining income eligibility.

'] For multi-family buildings, refer to Table 5-1 herein for the measures available to
multi-family buildings.

(1 To qualify an entire multifamily building for other measures offered by the
Program (defined as 80-20 measures), at least 80% of all (occupied and
unoccupied) dwelling units must be occupied by income-qualified households.
However, if at least 80% of all units adjacent to a common attic space satisfy the
80% rule, that attic space may be treated even if the 80% rule is not satisfied for
the entire building. In the event that fewer than 80% of the dwelling units are
occupied by income-qualified households, individual dwelling units occupied by
qualifying households may still receive all feasible 80-20 measures.

'] Service providers must review, record, copy and securely store income
documentation for all households used to qualify an apartment building. The
provider must also make its best effort to review and record income documentation
for all other households in the multifamily building (i.e., those not used to meet the
80% qualification standard).

'] Unoccupied and other non-qualified multifamily dwellings may be weatherized, as
long as the multifamily building satisfies the 80% rule for income qualification.

2.3 Service Eligibility
2.3.1. General Service Eligibility Conditions

To be eligible for the ESAEHEE Program, a customer must be served by an active utility
account/meter (includes master meter). In an area served by different investor-owned gas and
electric utilities (e.g., the SoCalGas-SCE overlap area) the fuel source for the dwelling’s space

heat shall determine which utility will be the primary provider of air sealing/envelope and attic
insulation weatherizationservieesmeasures to the dwelling as long as that fuel source is either
natural gas or electricity. In the event that a non-IOU heating fuel is used and the home has air
conditioning, the electric IOU will be the provider of weatherization measures other than
infiltration-reduction measures.

Measure-specific eligibility requirements will be followed in the ESAEEE Program. Not all
measures are offered in all utility services territories or climate zones. Table 5-1 shows the
measures offered by each utility.
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2.3.2. Referrals

In order to provide the maximum opportunity for eligible customers to receive all feasible
measures, the four [IOUs—PG&E, SCE, SoCalGas, and SDG&E—will set up a referral
system with each other. In addition, the utilities will work with community agencies and
local governments including their local Department of Community Services and
Development (DCSD) agencies to expand leveraging opportunities. This will increase the
number of measures available to eligible customers by sharing the cost of measures offered
by both programs.

In areas where a customer receives natural gas and electric services from two different IOUs,
the utilities will work together to ensure the customer receives all feasible measures. The utility
installing infiltration measures will conduct natural gas appliance testing as long as the utility
serves natural gas somewhere in its service area (and thus has trained gas service
representatives). In the event that the customer has electric space heat served by an electric-
only utility, the electric utility will not install infiltration measures if natural gas appliances are
present.

In order to mitigate the duplication of costs that could otherwise be associated with
customers participating in two utility programs, two steps shall be taken:

[1 First, customers that have provided proof of income qualification or deemed
categorically eligible by one IOU, shall be considered eligible by all other IOU’s
serving this customer; and

[1 Second, gas and electric utilities will offer common energy education in overlap
areas so that customers will need to receive education from only one utility.

Additionally, the minimum measure requirement for eligibility (see Section 2.89) will not
apply to homes referred by one IOU to another, if the first IOU establishes that a home meets
this minimum for the combination of gas and electricity.

| (July 20134ugust—2019;) 19
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2.5 Structural Eligibility

Public Housing. Public housing is eligible for participation in the ESAEHEE Program, but
must meet the program eligibility requirements in order to participate. (Note that this does not
include on-base military housing, insofar as these dwelling units are not served by the investor-
owned utilities.)
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Housing Type;,

-Single family homes, multifamily dwelling units, and mobile homes are eligible to

participate in the program..

e Duplexes, triplexes, and fourplexes will be qualified as single family homes.

e Multifamily complexes are defined as those with five (5) or more dwelling units.

e Mobile homes are defined by California Department of Housing and Community
Development as having “over 320 square feet of gross floor area, more than eight feet
in width, and more than 40 feet in length.” A mobile home is a manufactured home
regulated by the U.S. Department of Housing and Urban Development code (Sec.
3280) and built on a trailer chassis and designed for highway delivery to a permanent
location, and it can be a single-, double-, or triple-wide home.

The utilities may promote or limit the treatment of housing types in individual program years
as long as these actions are consistent with the achievement of the programmatic initiative.

Housing on Non-Residential Rates. In general, only residential customers on residential
rates are eligible to participate in the ESAEHEE Program. However, group homes on non-
residential rates are eligible for ESALFEE Program services as long as they are currently
eligible for CARE under current CARE guidelines applicable to group living facilities,’ and the
structure in question is a single family, multifamily or mobile home suitable for weatherization
under ESAEHEE Program standards.«

CARE-eligible facilities include but are not limited to the following.
[l Migrant farm worker housing centers, as defined in Section 50710 of the Health

and Safety Code, provided that 70% of all energy usage in master-metered
facilities and 100% of all energy usage in individually-metered facilities is

(July 2013 August-2016,) 20



residential.

[l Privately owned employee housing, as defined in Section 17008 of the Health and
Safety Code, that is licensed and inspected by the state and local agencies pursuant
to Part I of Division 13, and in which 100% of all energy use is residential.

> Multifamily dwellings are defined as those in buildings with five (5) or more dwelling units.

3See D. 92-04-024, April 8, 1992; D. 92-06-060, June 17, 1992; D. 95-10-047, October 18, 1995. Also see
Commission Advisory and Compliance Division, Workshop Report on California Alternate Rates for Energy
(CARE): The Development of Guidelines to Implement CARE for Migrant Farmworker Housing-,
Agricultural Employee Housing, and Employee Housing, May 1995.

* It should be noted that CARE income eligibility requires that 100% of the residents of the facility (other
than live-in staff) meet the CARE income guideline. This income eligibility criterion will be applied to
group homes for the purposes of determining ESA ProgramEHEE income eligibility.
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[1 Housing for agricultural employees operated by non-profit entities, as defined in
Subdivision (b) of Section 1140.4 of the Labor Code, and that has an exception from
local property taxes pursuant to subdivision (g) of the Revenue and Taxation Code,
provided that 70% of all energy usage in master-metered facilities and 100% of all
energy usage in individually-metered facilities is residential.

[1 Non-profit group living facilities, defined as transitional housing (such as a drug
rehabilitation or halfway house), short- or long-term care facilities (such as a
hospice, nursing home, children’s home or seniors’ home), group homes for
physically or mentally challenged persons, or other nonprofit group living
facilities.

[1 Homeless shelters, hospices and women’s shelters with the primary function of
providing lodging and which are open for operation with at least six beds for a
minimum of 180 days and/or nights (including satellite facilities in the name of the
licensed corporation, where 70% of the energy supplied is for residential

purposes).

As mandated by AB 868 and reiterated by an October 1, 2004 Administrative Law Judge’s
Ruling,” migrant housing centers are presumed to meet CARE income eligibility guidelines
without verification. This presumption will also be used in determining ESA ProgramEHEE
income eligibility of such facilities. For the purpose of determining eligibility of other types of
housing on non-residential rates, income qualification shall be considered satisfied if the facility
is on CARE. These facilities represent a unique situation and this income verification procedure
shall not be considered a precedent for other circumstances.

2.6 Home Ownership Documentation
2.6.1. Overview

Home ownership must be verified in order to ensure that the legal owner or authorized agent

signs the Property Owner Waiver. It is the responsibility of the contractor to review the
documents and ensure proof of home ownership. If a home is in the name of a deceased
spouse, the surviving spouse should be considered as the owner. For example, if the home is
in the husband’s name and never transferred to the widow, the widow is considered the
current homeowner.

Any of the following may be used for home ownership documentation.

[1 Current loan or mortgage documents;
[] Property tax records or bills;
[1 Home owner property insurance (fire insurance);

3 Administrative Law Judge’s Ruling Seeking Input Regarding Assembly Bill 868 (Care Eligibility for
Migrant Housing Centers), October 1, 2004.
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[l Mortgage payment invoices or book;
[1 Data Quick or similar title search service;-and

[ Deeds; and
[0 Current Mobile Home Registration from Department of Housing and Community

Development.

2.6.2. Multiple Ownership

If the home is owned by more than one person, the homeowner will be considered any one of
the persons whose name appears on the document.

2.6.3. Life Estate/Living Trust

A homeowner may have established a "Life Estate" or “Living Trust.” With either, the
property is deeded to another individual or trust but the original owner maintains control of the
property. The original owner may sign as the property owner only if he or she has a copy of
Life Estate or Living Trust documents. Contractor must review and verify that the individual
signing the Property Owner Waiver is authorized to do so within the “Life Estate” or “Living
Trust”. Contractor and individual signing POW shall sign a statement to document that they

are authorized to sign agreement to participate in ESA Program and a A-copy _of the signed

statement efthe Life Estate-or Living Trust must be maintained in the customers file.

2.6.4. Power of Attorney (POA)

In cases where the property owner is not available to sign on the Agreement, any person
having a Power of Attorney (POA) for that owner may sign the Agreement. Contractor and
individual signing POA shall sign a statement to document that they are authorized to sign
agreement to participate in ESA Program and a A-copy of the signed statement POA must
be maintained in the customer’s file.

2.6.5. Property Management Companies

Authorized representatives of property management companies may sign for property owners
for both single family and multifamily agreements under eitherefthe following conditions: the
property management company has a standard Power of Attorney agreement with the property
owner; or the property management company has a signed Management Agreement with the
owner authorizing the property management company to act as the agent for the specific
property; or any other documentation that the utility may require to establish that an agreement

exists between the property owner and the management company. A copy of any support
documentation the-PewerofAttorney-or-the Management-Agreement must be kept in the

customer’s files for that customer.

2.7 Treatment of Rental Units 2.7.1. Property Owner Approval
| (dugust2010,) 22




In general, rental units may not receive Program Services and Measures until a Property
Owner’s Waiver has been received. This approval must cover the participation of the unit in
the Program as well as the installation of specific measures. Such approval is valid for a
period of 12 months from the date it is signed by the Property Owner or authorized agent. If
approval of the
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Property Owner is not received before the installation of such services, the Contractor will be
required to reimburse the utility for all payments received from the utility for the measures in
question. However with prior written authorization from the utilities’ Program Manager, a
contractor may proceed with the installation of services and measures that do not directly affect
the condition and/or structure without the signed Property Owner Waiver.

2.7.2. Eligibility of Rental Units for Certain Measures

Assuming that the Property Owner’s permission is required and has been obtained and that
other eligibility conditions are met, rental units may be treated under the Program. However,
the following policies relating to specific measures shall be applied. Not all measures listed are
offered in all utility service territories or climate zones. See Table 5-1.

[1 Rental units are not eligible for furnace replacements or major furnace repairs
associated with the mitigation of NGAT failures. However, sinerrepairs-and-
service and adjustments may be made to furnaces and water heaters if these
actions would improve the performance of the system at a minimal cost.

eitherthe-tenant-or-the-landlord: Refrigerator and air conditioner replacements may
alse-be provided at no charge to either the tenant or the property ownerlandiord,
except in the instance where the property ownerlanelord owns the refrigerator or air
conditioning unit that is replaced and also pays the utility bill. In these instances, the
utilities may make payments to installation contractors that cover only part of the
cost of replacement.

[1  The utilities may opt to provide, at a nominal charge to the landlerdproperty owner,
evaporative coolers, refrigerator replacement, and replacement air conditioners and
heat pumps.

2.8 Previous Program Participation

In order to provide services to the widest range of low-income households possible, D.08-11-
031 places the following restrictions on the participation of homes that have previously been
treated under the ESAEFEE Program.
[l The IOUs are allowed to go back and treat any dwelling served prior to 2002, but they
will first seek out new dwellings that have yet to be treated.

(August, 2010,) 23
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2.9 Need for ESA ProgramLIEE Services

A home must receive all feasible measures offered under the ESAEHEE pProgram. In D.08-
11- 031, the Commission modified the “3 Measure Minimum Rule” to allow Hutilities to

install one or two measures, as long as they installed measures meet the specified a | - {Formatted: Not Highlight

minimum energy savings threshold. Decision 09-06-026 issued June 18, 2009 further __ -~ { Formatted: Font: 12 pt

modified the “3 Measure Minimum Rule” to clarify the allowable measures under the “3
Measure Minimum Rule”. For homes that need fewer than 3 measures, the energy savings
achieved must meet certain minimums as established by the Commission. Energy savings
of at least 125 kWh fannually or 25 therms_fannually must be achieved in homes where
only one or two measures are to be installed. _Each IOU will provide its contractors with

the individual measures Fable- 91 (Page-87)identifies-which-individual- measures that

- {Formatted: Strikethrough

savings achieved by either one or two measures combined inFable- 9—1-{Page-87) should

yield savings of at least either 125 kWh fannually or 25 therms fannually._The IOUs are to - { Formatted: Not Highlight
use the most current energy savings estimates as determined in the Final Report ofthe __ - { Formatted: Not Highlight
Load Impact Evaluation for the applicable program cycle, unless directed otherwise by the { Formatted: Not Highlight

 J )

Commission. For measures not reflected in the Load Impact Evaluation, those energy
savings can be derived from DEER, engineering calculations, etc. as appropriate.

- {Formatted: Indent: First line: 0"

<

Homes that require three or more individual measures qualify for ESA ProgramEHEE
participation regardless of energy savings. For homes that require more than three
individual measures, refer to Table 5-1 (Page31H)-

In an area served by multiple investor-owned gas and electric utilities (¢investor-owned or
municipal}), the minimum number of measures will be defined as if the home were served
by a combined gas and electric utility, and the utilities will use a referral system to ensure
the installation of all feasible measures.

- { Formatted: Space After: 114 pt

<

For all homes meeting the minimum for necessary measures, all feasible measures must be
installed.® As stipulated in the standard non-feasibility criteria, if a measure is already in
place and operating properly, even if it does not meet the current Installation Standards for
new installations, it should not be removed and replaced.

6 . . . .
If a customer refuses a measure, that measure is considered non-feasible. See Section 7.

24
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3 Customer Outreach and Customer Relations

3.1 Introduction

This section presents statewide ESA ProgramEHEE policies and procedures in the areas of
customer outreach and customer relations. Subsection 3.2 discusses policies relating to the
recruitment of participants for the Program, while Subsection 3.3 focuses on the maintenance of
proper relationships with customers. -Stbseetion3-4-foeuses-onTargeted-Outreach: It should
be understood that the policies in this section are supplemented by additional provisions in both
specific and general terms and conditions included in formal agreements between utilities and
contractors.

3.2 Customer Outreach

Contractors recruiting customers for participation in the ESAEEE Program are required to
follow strict policies relating to customer outreach. Customer outreach policies cover
promotional guidelines, limitations on representations made by contractors and their employees,
outreach interactions, and tracking.

3.2.1. Promotional Guidelines

Only promotional materials approved by the Utility Program Manager may be used to
promote participation in the ESAEHEE Program.

3.2.2. Representations by Contractor and Contractor’s Employees

Neither the contractor nor his/her employees may imply that they are employees of the
Utility or affiliated with the Utility in any way other than through the ESAEIEE
Program.

3.2.3. Outreach Interaction

Outreach personnel must effectively contact and interact with a diverse set of customers.
These personnel shall have available any necessary multilingual staff and/or translators and
shall make every effort to resolve barriers to communication attributable to disabilities.

3.2.4. Targeted Outreach

Outreach efforts should target those customers with the highest energy usage, energy burden
and/or energy insecurity but not at the expense of all other customers. Contractors shall also
serve those customers who are disabled. Such customers may be identified based on their
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enrollment in the Medical Baseline Program, their enrollment in the Deaf and Disabled
Telecommunications Program (DDPT), their enrollment in ESA ProgramEHEE through a
disability-based community-based organization (CBO), their request for accessible formats of
written materials or use of Tele-Typewriter/Telecommunications Device for the Deaf
(TTY/TDD), the visibility of an observed disability and/or their self-identification as having
a disability. Contractors shall not ask the customer if he/she is disabled.

3.3 Customer Relations
3.3.1. Introduction

It is imperative that both contractors and utility employees maintain proper customer
relationships. The ESAHEE Program is a customer service program, and should be
delivered accordingly. Specific polices with respect to customer relations are specified
below.

3.3.2. Expedient Service

Service must be provided to participants in a reasonable time frame, as determined by the
utility. Crews must inform customers of the approximate amount of time required for
installations, inspections and gas appliance testing (if required), and shall provide services as
expeditiously as possible. The number of visits to a home shall be kept to a minimum.

3.3.3. Other Work

Only three-types-of work directly associated with providing ESA Program authorized
stomers may be billed to the ESAEHEE Pr

services to fer-participating cu

dueation; allatien-o b asures;-and PFOVASION-©

repairs— The contractor is prohibited from selling other services to the customer or charging
the customer for any other service.s

3.3.4. Staff Identification

All contractor or subcontractor employees who engage in customer contact must wear
identification badges provided or approved by the utility at all times. Each badge must include
a color photo of the employee. If the contractor produces badges, templates for identification
badges will be provided by the utility. The contractor shall immediately return erdestroy-the
ID badges of all personnel no longer working for the contractor or its subcontractors on the
ESAEHEE Program. In the event that-the contractor is unable to return a destroys-the-badges,

the contractor shall immediately notify the Program Administrator. -in-a-timely-fashion-

7 Note that this provision does not preclude the possibility of requiring a co-payment for the installation of one
or more measures, if approved by the utility.
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3.3.5. Crew Appearance

ESA ProgramEHEE contractors are responsible for the courtesy and appearance of their
employees. Discourteous personnel and unprofessional appearance will not be tolerated in this
program and may constitute grounds for contract termination.

3.3.6. Customers 18 Years or Older

In general, contractors shall enter customer’s residences only when adults, eighteen (18) years
of age or older are present. The only exception to this rule is that contractors may enter the
home of a customer under eighteen (18) years of age if the customer is married or has been
declared an emancipated minor by the courts.

3.3.7. Customer Complaint Procedures

The contractor must make every effort to resolve barriers to communication attributable to
factors including language preference and disabilities. The contractor must make every effort to
resolve and document customer complaints. The Contractor must notify the utility or its
designee of the status of each complaint within 24 hours of the contractor’s receipt of the
complaint. If the complaint deals with customer safety, the contractor must resolve it within 24
hours. If the complaint does not relate to customer safety, the contractor must resolve the
complaint to the satisfaction of the customer as required by the IOUwithin10-days-efthe-
reeetpt-of-the-eomplaint. The acceptability of the contractor’s resolution of complaints will be
determined at the sole discretion of the utility. If the contractor has not resolved the complaint
within the mandated period, the contractor shall notify the utility or its designee of this failure.

3.3.8. Substance Abuse and Smoking Policy
In addition to local and state laws, While-at-the-eustomersites; contractor personnel shall not

be under the influence of drugs or alcohol nor be using drugs or alcohol anytime when

performing ESA Program work. ea-thejob—Smoking is prohibited within the residence being
served at all times and on the customer’s property.

3.3.9. Incident Report

Contractors must immediately contact the utility or its designee if during a home visit there is
damage to a customer's home and/or property or if the contractor’s employee has been accused
of an illegal act. Within 24 hours, the contractor will inform the utility or its designee of the
resolutions of all such incidents.
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4 Procedures for Pre-Installation Contacts

4.1 Introduction

This section describes the procedures to be followed by outreach workers and contractors

during pre-installation visit or visits to a participating home. These procedures cover the

provision of general program information, the collection of data on the household and the

home, the administration of home energy education, the completion of the home energy
| audit assessment, and the installation of measures as approved by each IOU.CELs:

4.2 Description of Program Services

In the course of the #itial customer enrollment.-heme-visit; the outreach worker shall provide
a thorough description of the program services available to the income qualified low-ineome-
household. At a minimum, this description must cover the following services:

‘ [J The ESAEIEE Program, including program goals, eligibility requirements, eligible
measures, and procedures. The procedures to be covered by this description must
encompass energy education, available energy efficiency services and minor home
repairs, general installation procedures, inspection procedures, and natural gas
appliance testing procedures (if applicable).

[J Other programs designed to repair/replace furnaces or install other energy
efficiency measures (if these are offered as separate programs).

[1 The California Alternate Rates for Energy (CARE) Program. Outreach workers
will also provide assistance in enrolling the customer in CARE if the customer
chooses to participate in it.

[ Other utility programs designed to provide services to low-income customers,
including level-payment programs, medical baseline programs, and other energy
efficiency programs for which the customer may be qualified.

[J Similar programs offered by DCSD and other known energy related programs.
The outreach worker may also describe other utility and non-utility low income assistance and

energy efficiency programs. At no time shall Program personnel promote or provide fee-based
| services to customers in lieu of free services offered under the ESAEIEE Program.
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4.3 Data Collection

During the initial interview, the outreach worker will also collect data needed to document
eligibility and to meet tracking and reporting requirements. In general, information
including, but not limited to the following must be collected:

[1 Name, address and phone number of applicant,

O

Senior/disability status of applicant or other permanent household member, as
observed by the assessor or voluntarily provided by the applicant,
Residence type and owner/renter status,

Gas and/or electric account information,

Appliance/HVAC system information,

Customer unwillingness/inability to participate, and

Home square footage.

OO0Oogdg

Demographic data may also be collected if offered by the customer.

4.4 In-Home Energy Education

In-home energy education will be provided to all income-eligible applicants whose dwellings
require the minimum number of measures, using forms and checklists provided by the utilities.
Energy education will cover the following general areas: heating and cooling usage, water
heating system usage, major electric and gas appliance usage, small appliance usage, benefits of
energy efficiency programs in reducing green house gas emissions, water conservation, and
lighting usage. At a minimum, tFopics to be covered in the course of energy education must
include:

The general levels of usage associated with specific end uses and appliances,

The impacts on usage of individual energy efficiency measures offered through the
ESAHIEE Program or other Programs offered to low-income customers by the
utility,

[ Practices that diminish the savings from individual energy efficiency measures, as
well as the potential cost of such practices,

Ways of decreasing usage through changes in practices,

Information on CARE, the Medical Baseline Program, and other available
programs,

Appliance safety information,

The way to read a utility bill,

Green house gas emissions,

O o o od

Water conservation,
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CFL disposal and recycling, and

The procedures used to conduct natural gas appliance testing (if applicable).

4.5 In-Home Energy Assessment/Audit

An assessment er-audit of the structure will be completed on homes with income-qualifying

applicants using -utility approved forms and/or tools.a-formprovided-by-the-utility The
assessment/audit will identify measures which may be installed through the Program.-
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5. Program Measures

5.1 Introduction

| This section identifies the energy efficiency measures available through the ESAEHEE Program
and discusses the means by which changes in eligible measures are made over time. Subsection
5.2 focuses on measures offered under the program, while Subsection 5.3 outlines the process
’ that will be used to evaluate measures for inclusion in the Program in future years. The-goal-of

5.2 Program Measures

Table 5-1 indicates the specific Program measures that may be provided to participantsare-
eligible for the ESAHIEE Program in accordance with the California Installation Standards

Manual.

5.3 Consideration of Changes to Measure List

Utilities will jointly evaluate existing Program measures in the course of developing
recommendations for programs in subsequent years. The utilities evaluate these measures using
all available information on both costs and benefits (including energy benefits as well as non-
energy benefits), and develop a set of recommendations for CPUC approval. If warranted by
the evidence, these recommendations may vary across climate zones. The utilities will also
implement a process for considering new measures to be added to the Program. This process
will entail the issuance of a solicitation for recommendations for new measures and the
assessment of the cost-effectiveness of these measures.
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Table 5-1: Eli

A ez M e =

1
Measure

Avail. to

Avail. to

SCE

M/H

Renters

MH

Renters

S/F

M/F

M/H

Avail. to
Renters

M/F

M/H

Avail. to
Renters

Heating, Ventilation
& Air Conditioning

Gas Furnace 4
Repair/Replace
CZ21,23,456,11,
12, 13,14, 16

Gas Furnace 4
Repair/Replace -
CZ-7,10,14,15

Gas Furnace 4

Repair/Replace -
CZ-4,5,6,7,8,
9,10,13,14,15,16

Forced Air Unit
Standing Pilot
Light Conversion
-All-CZ

Room A/C
Replacement

-CZ10

-CZ10,13,14,15

Central A/IC
Replacement

-Cz14

-CZ14&15

Heat Pump -
CZ 14&15

AC Time Delay
-CZ1,2,3,4, 5,6,
11,12, 13, 14, 16,
(Except SF & MF CZ
1,5,6 and MF CZ 3)

N

Duct Sealing
CZ1,2,3,4,5, 11,
12,13, 16

-Cz7,8,10, 14,15
(Except CZ 8 Gas)

-CZ4,5,6,7,8,
9,10,13,14,15,16

Evaporative
Coolers

-CZ10,13,14,15,16

-CZ1,2,3,4,11,
12,13, 14, 16
(Except MH CZ 1)

4

/

2
/-
L -
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7 PG&E SDG&E
Measure sce o

S/IF | MIF | M/H | Avail.to | S/F | M/F | M/H | Avail.to [ s/F | M/F | M/H | Avalil. to Avail. to
Renters Renters Renters | S/F | M/F| M/H | Renters

Maintenance

Furnace Clean &
Tune v v N N
CZ45,67,8,

-CZ7,10,14,15 N N N N

Central A/C
Tune-up/Services

-CZ2,4,6,11,
12, v v v v
13, 14, 16

-CZ6,7,8,14,15 N N N N

AllCZ

Enclosure

Envelop/Air
Sealing )
Measures

-CZ1,2,3,4,5,
6,11,12,13,14,16 N N N J

-cz
4,5,6,7,8,9,10, Jd o .
13,14, 15,16

-Cz6,8,9, 10,
13, 14, 15, 16

Electric Heated
Home J J N J

-CZ6,7,8,10,14,
15 Electric Heated
Home

-CZ7,10,14,15
Gas Heated

Home N J J

Attic Insulation

CZ1,2,3,4,5,
6.11,12,13,14,| N N
16

-Cz
4,5,6,7,8,9,10
13, 14,15, 16 N J J

-C
6,7,8,10,14,15
Electric

-CZ7,10,14,15
Gas

Minor Home® |
Repairs-All-cz| V[ V| v v v N N |
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7

M PG&E N SDG&E SCE

easure Avail. to Avail. to Avail. to | SCC Avail. to

S/F | M/F | M/H Renters S/F | M/F | M/H Renters S/F | M/F | M/H Renters SIF WH | Renters
M/F

Domestic Hot
Water

Faucet Aerators | | | [ [ |
All—CZ N N v N v v v v v v v v NN v y

Low Flow
Showerhead N N N v N R \ \ + V N N NN V y
All-CZ

Water Heater 4
Repair/ N I N T N N
Replacement -
Gas - All CZ

Water Heater
Blanket v v v v v v N N N N N v v \/5 v N
All-CZ

Water Heater Pipe ) ) ) s
Insulation y y V y V R N N v V N N N \/ y
All-CZ

Thermostatic
Shower Valve - N N N N N N \/ \/ N N \/ N
All-CZ

Lighting
Measures

CFL Lighting - | ] y i i |
Al-Cz N N N N N N \/ \/ v v v N

Interior Hard
wired CFL \/ \/ N R N v \ \
fixtures - All - CZ

Exterior Hard
wired CFL v v V N V v N V
fixtures - All - CZ

aoreniere N R N N N I Y I

Occupancy | | J |
Sensors - All C

LED Night Light - | |
All CZ A A v v

Appliances

Refrigerators -
All-Cz

High Efficiency ) ) )
Clothes Washer N N \/ N N N \/ N
-All-CZ

LIHEAP
Appliances v v v v
All CZ

Microwave | | |
Ovens - All - CZ v v v v v

Miscellaneous

Pool Pumps |
-All CZ v v
Smart Power Strip
All-CZ N N \ V V V V V’
Table 5-1 indicates the specific Program measures that may be provided to participants for the ESA Program in accordance with the California Installation - { Formatted: Font: 10 pt, Superscript
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Includes Caulking, Outlet Cover Plate Gaskets, Evaporative Cooler Cover, Air Conditioner Cooler Cover, Attic Access Weather-Stripping Doors and Minor = {Formatted: Font: 10 pt, Superscript

Home Repairs (which include repairs such as ceiling repair, cover plates, door jams, door patch/plate, door replacement, exhaust fan vents, exterior wall repair,
foam wall patch, interior wall repair, glass replacements, glazing compounds, lock sets (exterior door) windowsill repair, thresholds, vent repair and alignment, and
window repair). For the purposes of qualifying a home for the Program, these measures counl as a smgle measure. If contractors are installing less than three
measures in a home, they should refer to_Section 2.9 and Table 2.4. :

w-Flow-Sh heads Water Heater Blanket-FaucetA

*lacludes-L

-There are multiple sub-measures included under minor home repairs. Minor home repairs are constituted by services that either reduce infiltration (e.g., window - { Formatted: Font: 10 pt, Superscript

repalrs) mitigate a hazardous condition, or accommodate the installation of Program measures (e.g., attic venting). _For the purposes of qualifying a home for the
Program, all minor home repairs (combined) count as a single measure.

. For owner occupied, furnace repairs and replacements fal-underth: 4 y-of minor-homerepairs,—and-are provided only when necessary to mitigate NGAT _ - ‘[Formatted: Font: 10 pt, Superscript

falls and pursuant to the installation of infiltration-reduction measures. Water heater repalrs and replacements are also eensederedmmephem&repars—ane#a;e
provnded only to mmgate NGAT fails or to replace leaking water heater tanks.

SThe water heater blanket and water heater ipe insulation measures are not currently approved for installation in owner-occupied multi-family dwellings for

- — — 7| Formatted: Font: (Default) Arial, 8 pt,
SN Superscript
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6 Minor Home Repairs

6.1 Introduction

This section describes the ESA ProgramEHEE policies and procedures relating to minor home
repairs. Section 6.2 discusses the speeifie minor home repairs that may be provided through
the ESAEHEE Program. - Section 6.3 describes Program limits on expenditures on general
types of minor home repairs. Finally, Section 6.4 describes the prioritization criteria that will
be used by Program Managers to prioritize repairs for a specific home when not all needed
minor home repairs can be made within the constraints of the budget limits for that home.

6.2 Minor Home Repairs

Minor home repairs are repairs required to enable installation of weatherization measures, to
reduce infiltration, or to mitigate a hazardous condition. Minor home repairs shall be done in a
manner that maintains accessibility for customers with observed disabilities.

In owner-occupied homes receiving infiltration-reduction measures, minor home repairs may be

nelude furnace repair-or replacement-and-water-heater repair or replacement. whennecessary (o
mitigate natural gas appliance testing (NGAT) fails that cannot be corrected with service by
utility gas service personnel (or their designated representative). Such NGAT fails may
include, but are not limited to, CO above the action level, inadequate draft, unsafe flue/vent
pipe/system, unacceptable flame or flame change when air handler comes on, a non-operable
appliance, or the absence of a furnace in cases where another gas appliance is used for space
heating.

In a/l homes receiving infiltration-reduction measures, minor home repairs also include other
corrections needed to pass the NGAT protocol, including but not limited to, adding combustion
and ventilation air (CVA) venting, and other corrections.-tisted-nFable-6-8- It is the general
policy of the ESAEHEE Program that these repairs must be made if they are needed and
feasible, subject to budgetary limits. Fable-61-through Table-6-8-present-the- minor-home-
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6.3 Limits on Minor Home Repairs
There are two types of limits on costs incurred for minor home repairs. ineludingfornace-

71 Average Cost Limits. These are limits on the average cost of categories of
service across all homes receiving the service in question. They are designed to
provide overall cost control for the provision of these services.

7 Individual Home Limits. These are defined as limits on the cost that can be
incurred for an individual home without the specific approval of the utility Program
Manager. Individual home limits are meant to provide for equity in the distribution
of program funds across individual households but yet provide Program Managers
enough flexibility to respond to individual customer needs and hardship situations.

These limits are presented in Table 6-19. It should be noted that the expenditure limits apply
to all minor home repairs, including any actions taken to respond to gas leak/carbon monoxide
emission problems identified during the utility’s gas appliance testing procedures.

| e 2000, 20
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Table 6-19: Caps on Minor Home Repairs

Average Cost per
Home Receiving Maximum Cost for
M Service Service Individual Home |
Furnace Replacements
Central Furnaces - $2.0001
Wall/Eloer/Direct-Vent Furnaces S+300
e e
(Total-Combined-Costfor-home $966 SH250
o
| | ©ther-Minor Home Repairs $300 $750
1 1 1 1 -
i ; | E. : f
el ey
Central-Furnaces SO
B Aot

6.4 Prioritization of Minor Home Repairs

In the event that a contractor requests permission from the utility Program Manager to exceed

the limit on minor home repairs, the Program Manager will base a decision on the status of the

Contractor’s minor home repair budget, the overall program budget, and the need for the repairs

in question. If the Program Manager deems it necessary to limit expenditures on the home,
measures will be prioritized using the following general priority list:

] Repairs needed to mitigate immediate hazards (e.g., repairs made to mitigate
natural gas appliance testing (NGAT) fails, or door repairs where doors will not

close or lock),

7] Repairs needed to mitigate major infiltration sources (e.g., broken windows, holes in

doors, etc.),

] Repairs required to permit the installation of a measure, and

[l Other repairs.

(Angust2010;)
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7 Measure Installation Policies and Procedures

7.1 Introduction

This section presents ESA ProgramEHEE policies for Program measures that are covered in the
ESA ProgramEHEE Installation Standards Manual. Subsection 7.2 specifies general policies
that apply to all measures, including contractor installation, installation standards, safety, site
s. SubscetionT3adentfiesnon—feasibihtv-eriteriaand-other

clean up, and other policie

7.2 General Installation Policies

7.2.1. Introduction

Several general policies relating to the installation of Program measures must be followed by
installation personnel. These policies are presented below._

7.2.2. Installation by Contractor

Measures must be installed by the contractor. Dropping off materials for later installation by
the customer is not permitted under this Program.

7.2.3. Installation Standards

All measures must be installed in conformance with the ESA ProgramEHEE Installation
Standards Manual.s- These standards are intended to meet or exceed existing codes and
regulations, and to conform to accepted building practices. When a conflict exists between
these installation standards and local codes, the more stringent requirement shall take
precedence. Copies of these iInstallation Sstandards Mmanuals may be obtained by using the
contact information provided in Section 1.1.

7.2.4. Safety

Contractors must plan and conduct all work in a manner that is consistent with the safety of
persons and property. All work shall be conducted in compliance with reasonable and safe
working practices and with applicable federal, state, and local laws. For instance, the
Contractor is responsible for complete compliance with California Occupational Safety and
Health Standards.
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It is the responsibility of each program contractor to establish and maintain a safety program for
all work undertaken for the ESAEHEE Program. It is also the responsibility of each contractor
to ensure that all employees observe safety rules by complying with all required safety
precautions and regulations. Contractors must ensure that their staff members receive
appropriate training in the safe and proper use of the tools associated with the installation of
each ESAEIEE Program measure.

7.2.5. Installation of Feasible Measures

It is the policy of the CPUC that ESAEIEE Program Contractors must install all feasible
measures unless- after communicating the benefits of installing the new measure(s), the
customer specifically refuses the measure(s). If the installer determines that a measure cannot
be installed, the reason shall be recorded and made available to the utility or its designee.

7.2.6. Lead-Safe Practices

Contractors shall conduct Elead-safe practices shall-be-employed-when working with pre-
19784979 painted materials_in accordance with federal, state, and local regulations and

codes. Lead-safe practices for specific measures are listed in the California Installation

Standards Manual. -perTFite-8-ofthe California-Code-of Resulations-Section1332—and-
] C the California Code of ions. Seetion 36000, .

7.2.7. Site Clean-Up Policies

The Contractor must maintain all work sites and related structures, equipment and facilities in
a clean, orderly condition during all work conducted under the ESAEEE Program. Any
unused or leftover materials, garbage and debris must be promptly removed from the
customer’s premises by the Contractor and disposed of at the Contractor’s expense. The
customer’s premises must be left in a clean and orderly condition at the end of each day and at
the completion of work.

7.2.8. Recycling and Disposal Policy

The contractor shall properly dispose and recycle replaced measures in an environmentally safe

manner and in accordance with federal, state, and local regulations and codes. Specific disposal

and recycling policies and procedures of measures are listed in the California Installation
Standards Manual.

7.2.98. Weatherization of Mobile Homes

Mobile homes with open combustion furnaces or water heaters drawing air from inside the
conditioned space may not have infiltration reduction measures installed under the ESAEIEE
Program. In addition, attic insulation (and therefore attic duct reconnection) is not a measure
for mobile homes.
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Figure 7-1: CEC Climate Zones
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8. Inspection Policies

8.1 Introduction

This section summarizes the inspection policies used in the EFHEE-ESA Program to ensure
safety and quality control in the installation of measures and minor home repairs. Subsection
8.2 discusses the designation of the responsibilities for inspections. Subsection 8.3 describes
policies relating to pre-installation inspections. Subsection 8.4 presents policies on post-
installation inspections.

8.2 Inspection Personnel

Utilities will use in-house personnel, contract employees, or contractors to conduct
inspections. However, each utility will undertake in-house either the prime contractor
(administration) function or the inspection function, but not both, with the very limited
exceptions discussed in D. 00-07-020.

8.3 Pre-Installation Inspection

The I0Us may implement a pre-installation inspection process for their respective ESA
Program. As part of this process, each IOU can select the percentage of homes to be

evaluated for program eligibility prior to the installation of measures. fourinvestor-

L4 £ 7n1(1) 75
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8.4 Post-Installation Inspection

8.4.1. General Polices on Post-Installation Inspection

Post-installation inspections are used to assure that Contractors install measures in accordance
| with the California Installation Standards of the FFEE-ESA Program. In this subsection,

specific polices relating to post-installation inspections are presented. These policies

encompass the types of pass rates used in program administration, the frequency of post-
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inspections, the treatment of failed inspections.-hazardeus-fails; resolution of disputes

relating to inspections, ehargesforreinspeetion; inspection waivers, and minor job
corrections.

8.4.2. Types of Pass Rates

Utilities or their designees will collect information on both per-home and per-measure pass
rates. Per-home pass rates will be used for the purposes of determining minimum sample
sizes for tracking performance. Per-measure pass rates will be used to tailor training and
technical assistance for contractors, as well as to manage programs in a prudent manner.

8.4.3. Post-Installation Inspection Frequency

Utilities or their inspection contractors will select for inspection all attic insulation and
furnace replacement jobs. For all other jobs not involving attic insulation or furnace

Suggested minimum sample sizes are shown in Table 8-1. These sample sizes are designed
to provide 90% confidence that the true pass rate is within 5% of the estimated value.

Table 8-1: Minimum Sample Sizes for Inspections (90%/115% precision)

Number of Homes Completed By Contractor
Pass Rate 200 500 1000 2000 5000 10000

0.70 140 241 317 377 425 444
0.75 129 210 265 306 337 348
0.80 115 176 213 239 257 264
0.85 98 139 161 175 184 188
0.90 76 97 108 114 118 119
0.95 45 51 54 56 57 57

Utilities or their inspection contractors may exceed these minimum sample sizes if, in the
judgment of the administrator, larger sample sizes are necessary to preserve program quality
control. Circumstances that may justify larger sample sizes include, but are not limited to, the
following.

2 It is understood that selecting 100% of jobs for inspection does not necessarily mean that
100% of inspections will be completed, since the utilities and their inspection contractors
cannot compel program participants to be present for inspection appointments.
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1. If'the utility’s program or the amount of additional post-inspections undertaken is
small enough to conduct additional post inspections without substantially
increasing total program expenditures.

2. Ifaparticular contractor exhibits a pattern of inspection failures that justifies
inspection of a higher percentage of jobs.

3. Ifa contractor is on a quality improvement plan which requires improvement of its
inspection pass rates.

4.  If contractor crews are newly trained or new to the program, and require closer
field supervision and on-the-job training.

5. Ifacontractor's installation crews are not sure of program installation standards, as
shown by failed inspection results.

If a contractor’s allocation of homes covers multiple counties.

7. If post-inspections are done in conjunction with post-installation natural gas
appliance tests, since there are economies associated with conducting post-
installation inspections and post-installation natural gas appliance testing at the
same time.2

8. Iflarger sample sizes are necessary to resolve disputes with contractors over

estimated billing fail rates.

8:9. If a new measure has been added to the Program.

Utilities will keep records of actual inspection frequencies by contractor.

8.4.4. Hazardous FailsFailed Inspections

correction fail which must be resolved as required by the IOU. Hazardous fails must be addressed within

Jf a feasible measure is installed incorrectly or is not installed at all, Contractor may be issued a | - {Formatted: Font: (Default) Times New
Roman, Not Italic

24 hours of notification by the utility and/or its designee.

24 The rational here is that there are economies associated with conducting post-installation inspections and
post-installation natural gas appliance testing.
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Iastead:-[in those instances where a dispute arises between eutside-inspectors and contractors,
the utility and service provider may agree to utilize in-house personnel to hear and determine
appropriate action on any unresolved dispute between EHEE-service providers and inspectors. _
In the event that an agreement cannot be reached between the utility and service provider, a
neutral third party may be utilized. The costs of such service shall be paid by the party that
“loses” the arbitration.

8.4.8. Inspection Waivers

Policies on inspection waivers vary between mandatory and non-mandatory inspections, as
follows.

[l Mandatory inspections are these-required for projects #-which include attic
insulation or furnace replacement.is-nstaled: For mandatory inspections, three
attempts will be made to arrange for a post-installation inspection within 30 calendar
days of the notification of job completion. After three such attempts, the inspection
provider will send a certified letter to the participant asking for permission to inspect
the home. If the
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participant does not respond to this certified letter within two weeks, the inspection
provider need not conduct the inspection but must notify the utility that the

inspection could not be completed. priorto-makingfinal-approval-of paymentfor
l herization ioh.

Non-mandatory inspections relate to projects not involving attic insulation_or_
furnace replacement. They are non-mandatory in the sense that only a sample of
projects must be inspected. For non-mandatory inspections, three attempts will be
made to arrange for a post-installation inspection within 30 calendar days of the
notification of job completion. A non-mandatory inspection of a sampled project
may be waived by the utility after three attempts to contact the participant, provided
that attempts are made in an effort to overcome barriers attributable to language
preference or disability. The inspection provider shall replace a waived inspection
with another inspection and shall complete a sufficient number of inspections as
provided in the policy on post inspection frequency (see above).




(August, 2010,)




California Statewide HHEE-ESA Program Policy and Procedures Manual

9 Contractor Eligibility

9.1 Introduction

This section outlines contractor eligibility conditions under the EHEE-ESA Program.
Subsection 9.2 deals with insurance requirements. Subsection 9.3 relates to licensing
requirements. Subsection 9.4 relates to workforce, education, and training. The purpose of this
section is to provide general information on these requirements. It may not include all of the
requirements specified in the contracts between contractors and Program Administrators.
Contractors interested in participating in the EFEE-ESA pProgram can obtain information at
each utilities respective website.

9.2 Insurance Requirements

Contractors shall maintain insurance in full force and effect during the life of the contract
with the utility FHEE; with responsible insurance carriers authorized to do business in
California and having a Best Insurance Guide (or equivalent) rating that meets the

ihty. efnotlessthan-ANH-Apoliciesshal-be-endorsedtorequire-at

guidelines of each ut - iei
e O-daysnetice ity ancellation:
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9.3 Licensing Requirements
Any organization or company contracting with-aPregram-Administrater under the EHEE-

ESA Program must comply with all applicable federal, state and local laws and regulations,
as well as with utility guidelines. Contractors and subcontractors must also comply with
any applicable CSLB licensing requirements, including current requirements for electrical,
plumbing and HVAC, and must remain in good standing with the CSLB.

9.4 Workforce Education and Training (WE&T)

Contractors should make every effort to hire and train from the local low income
communities. Additionally the contractors are required to work with the utilities to better
track the training and hiring of a low income energy efficiency workforce.
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10 Natural Gas Appliance Testing

10.1 Introduction

| This section summarizes the statewide policy on EHEE-ESA Program natural gas appliance
testing (NGAT). Subsection 10.2 discusses the circumstances when such testing must be
conducted. Subsection 10.3 presents the general protocols that are followed in the course of
natural gas appliance testing. Subsection 10.4 addresses the timing of testing. Subsection 10.5
considers actions to be taken when one or more test is failed by appliances in a participating
home. Finally, Subsection 10.6 discusses the types of personnel used for the

assessments— =S ee o L0 s bl L0 T o Dol i eebiop

Note that specific standards for these natural gas appliance testing (NGAT) protocols are
| described in the ZHEE-ESA Program California Installation Standards Manual.

10.2 Applicability of Natural Gas Appliance Testing
10.2.1. General Applicability

In general, natural gas appliance testing will be conducted for all homes that receive
infiltration reduction measures and that have at least one natural gas appliance affecting the
living space.” In addition, the repair and replacement of a natural gas furnace or water heater
involves appliance testing. See the Natural Gas Appliance Testing section in the California
Installation Standards Manual. for-Cenventional Homes-orMebile Homes; as applicable.

10.2.2. Applicability to Combustion Fuels other than IOU Natural Gas

Homes with non-IOU (e.g., propane) space heating fuels are not eligible for infiltration

reduction measures. As a consequence, they are not eligible for natural gas appliance testing.

Homes with IOU space heating but which use a non-IOU combustion fuel for another

appliance (i.c., say; water heating) are also ineligible for NGAT due to the inability of the

I0Us to service combustion appliances using non-IOU fuels. The IOUs will refer these latter

homes to local LIHEAP agencies.-to-conduettesting-and-do-anyrepairs-orreplacement-ofnon-
O o 1 e nplisanee

cencieg’ D
a 17

harce-such-service

25 The NGAT section of the EHEE-ESA Program Installation Standards Manual describes the conditions
under which an appliance is determined to affect the living space.
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10.3 Natural Gas Appliance Testing Protocols
10.3.1. General Protocols

General natural gas appliance testing (NGAT) protocols are presented below. Note again
that detailed procedures are described in the NGAT section of the California Z/EE-
Installation Standards Manual. The types of checks conducted as part of NGAT are
described in this section.

10.3.2. Pre-Weatherization Evaluations of Gas Appliances

In order to avoid cases in which post-weatherization NGAT would discover nonconforming
conditions that (a) preclude installation of infiltration reduction measures, and (b) cannot be
corrected within the scope of the program, some pre-weatherization evaluations of gas
appliances are performed as part of the initial-home assessment. Pre-weatherization-applianee-
cendeatienstnehud e Telles e o oo
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Required corrections will be performed before weatherization commences. The
ewnercustomer will be informed of conditions that preclude installation of infiltration
reduction measures and cannot be remedied by the HHEEE-ESA pProgram (e.g., exhausting
clothes dryers outdoors, and repair or replacement of appliances and gas vents for which
repair or replacement is not available).

10.3.3. Post-Weatherization Natural Gas Appliance Testing (NGAT)

After completion of weatherization that includes infiltration reduction measures, NGAT is

Formatted: Style 1, Right: 0.4", Space
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= 10.3.5. Disposition of Appliance Fails/Problems
If a problem is identified through the application of the overall natural gas appliance testing

protocol (i.e., elevated CO, inadequate draft, or defect causing an unsafe condition), the case
will be referred for resolution to qualified utility-trained personnel or a contractor licensed to
repair appliances. Such resolution may involve the use of flue CO testing as well as other

(Asetst—2010, )procedures. 86
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10.4 Timing of Combustion Appliance Testing
10.4.1. Homes with Natural Gas Appliances

For homes with natural gas appliances, post-weatherization NGAT protocols are conducted
after weatherization. Post-weatherization NGAT shall be conducted within five (5) working
days from the date that infiltration reduction measures are installed.

10.5 Actions to be Taken When Appliances Fail NGAT
The following actions will be taken when appliances fail NGAT:

L] In owner-occupied homes, natural gas space heaters failing one or more of the tests
covered by the NGAT protocol will be provided with Service/Adjustment and, if
necessary, will be repaired or replaced subject to Program policies and procedures.zs

[l In owner-occupied homes, natural gas water heaters failing one or more of the tests
covered by the NGAT protocol will be provided with Service/Adjustment and, if
necessary, will be repaired or replaced subject to Program policies and procedures.»

] In owner-occupied homes, non-program appliances™ failing one or more of the tests
covered by the NGAT protocols will be provided with Service/Adjustment .’ If
Service/Adjustment does not correct the problem in question, the appliance will be
tagged, shut off, and/or capped and reported to the customer.ewner-

26 Note that the absence of a furnace in cases where another gas appliance is used for space heating will
constitute an NGAT fail.

27 Water heater repairs and replacements are also-considered-minor-home repairs;-and-are provided only to
mitigate NGAT fails or to replace leaking water heaters.

28 Appliances for which EYEE-ESA Program repair or replacement is not available.

29 In this context, Service/Adjustment of an appliance entails providing services that are within the scope of the gas
service department for customers in general.
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[ In renter-occupied homes, appliances failing one or more of the tests covered by the
NGAT protocol will be provided with Service/Adjustment. ** If Service/Adjustment
does not correct the problem in question, the appliance be-will be tagged, shut off,

and/or capped and reported to the customer.tenant-and-the-tandlord:

[l In owner-occupied homes receiving infiltration-reduction measures, furnace repair or
replacement and water heater repair or replacement may be necessary to mitigate natural
gas appliance testing (NGAT) fails that cannot be corrected with service by utility gas
service personnel (or their designated representative). Such NGAT fails may include, but
are not limited to, CO above the action level, inadequate draft, unsafe flue/vent
pipe/system, unacceptable flame or flame change when air handler comes on, a non-
operable appliance, or the absence of a furnace in cases where another gas appliance is
used for space heating.
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There are cost restrictions to be considered when determining whether to repair the
furnace measure. The cost to repair the measure should not be more than the cost to

replace the measure as follows:

Central Furnaces - 50% (Does not include the costs of Title 24 compliance.)

— Wall/Floor/Direct Vent Furnaces - 40% (Does not include the costs of Title 24
compliance.)

10.6 Personnel Performing Natural Gas Appliance Assessments
and Testing

The utilities have the option of conducting natural gas appliance assessments and testing
using in-house staff or contracting with third parties to provide these services.

0.7 Nonfeasibilitv Criteria for N | Gas Aesli Testi
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s In this context, Service/Adjustment of an appliance entails providing services that are within
the scope of the gas service department for customers in general.
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Furnaces Repair & Replacement NA| 34
A/C-Replacement-Room 933 124
AlC-Replacement-Central NIA
A/C-Tune-up-Central N/A
Evaporative-Coolers N/A

Qutlet Cover Plate Gaskets N/A 13
Evaportative Cooler/AGC Cover N/A 13
Caulking N/A 13

Water Heater Blanket N/A 33

Low Flow Shewerhead N/A 33

Water Heater Pipe Wrap N/A 33
Faucet-Aerators N/A 33
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Water Heater Blanket N/A 33

| Low-Flow-Showerhead| N/A 3.3
| Water Heater Pipe Wrap N/A 33
Faucet-Aerators| NA 33
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1 Introduction

1.1 Overview

This Statewide Energy Savings Assistance Program Policy and Procedures Manual' (P&P
Manual) describes the policies and procedures followed in the Energy Savings Assistance (ESA)
Programs administered by Pacific Gas and Electric Company (PG&E), Southern California
Edison Company (SCE), Southern California Gas Company (SoCalGas), and San Diego Gas &
Electric Company (SDG&E) (collectively referred to as the utilities or investor-owned utilities
(IOUs)). The Statewide ESA Program policy and procedures are adopted by the California
Public Utilities Commission (Commission or CPUC). This Manual provides policies and
procedures for implementation of the ESA Program and is being updated pursuant to the changes
in the Program in Commission Decision (D.) 12-08-044. This P&P Manual is accompanied by
the ESA Program California Installation Standards Manual which all contractors working in this
Program must comply.

An electronic copy of this Statewide P&P Manual may be obtained at the CPUC website at
www.cpuc.ca.gov/PUC/energy/Low+Income. In situations where there are questions regarding
the interpretation of a certain policy or procedure, the Utilities shall use Commission D.12-08-
044 as the overriding authority.

The policies and procedures in this P&P Manual are supplemented by the general and
specific terms and conditions incorporated into contracts between the utilities and their
contract service providers as part of the ESA Program.

Updates in Program policies and procedures may be issued by the utilities during the course of the
Program Year subject to approval by the CPUC. ESA Program Managers have the flexibility to
deviate from established procedures to respond to cases of customer hardship and unusual
circumstances. The Program Managers shall document any exceptions in the customer file.
Changes in the means of implementing policies, procedures and standards will be discussed with
contractors prior to being made.

! Formerly known as the Statewide Low Income Energy Efficiency Policy and Procedures Manual.
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1.2 Structure of this Manual

The remainder of this P&P Manual is organized as follows:

[]

Section 2 specifies general statewide policies and procedures relating to customer and
home eligibility for the ESA Program.

Section 3 discusses polices relating to customer outreach and customer relations.

Section 4 describes the services that are provided under the ESA Program in the
initial home visit.

Section 5 lists the energy efficiency measures that are available to participants in the
ESA Program.

Section 6 discusses policies relating to minor home repairs.

Section 7 describes policies and procedures relating to the installation of energy
efficiency measures.

Section 8 summarizes general statewide inspection policies and procedures.
Section 9 discusses contractor eligibility.

Section 10 describes policies and procedures relating to natural gas appliance
testing and furnace repairs and replacements.

Appendix A provides a list of the cities comprising the California Energy Commission
(CEC) climate zones used in the determination of attic insulation levels and Program
eligibility of other measures.

July 15, 2013
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2 Customer and Structural Eligibility

2.1 Overview

This section discusses the eligibility of individual households for ESA Program services.
Eligibility of a household for measures offered through the Program depends on several
factors, including:

(1  Household income;

[l Actual income documentation
"1 Categorical eligibility
[1 Self certification

The utility services provided by the utility to the dwelling;

The specific type of structure in which the household resides;

"1 The ability to obtain the approval of the property owner or authorized agent in the
event the household resides in rental property;

"1 Previous ESA Program services provided for the property in question; and
71 The dwelling’s need for energy efficiency measures offered through the Program.

These eligibility requirements are explained below.

2.2 Customer Eligibility Requirements

2.2.1. Income Guidelines

All the utilities use the ESA Program income guidelines established by the CPUC to qualify
participants in the ESA Program.

These guidelines are provided to the utilities by the CPUC on an annual basis. As set forth in
D.05-10-044, the income eligibility level is based on 200% of the Federal Poverty Guidelines.
The CPUC updates the ESA Program income guidelines every year for inflation. The current
ESA Program income guidelines can be obtained at the CPUC website at
www.cpuc.ca.gov/PUC/energy/Low+Income.

July 15, 2013
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2.2.2. Types of Income Included in Household Income

For the purposes of determining Program eligibility, all income is considered, from all
household members, from all sources listed in Table 2-1, whether taxable or non-taxable
income, including (but not limited to) wages, salaries, interest, dividends, child support, spousal
support, disability or veteran’s benefits, rental income, Social Security, pensions and all social
welfare program benefits before any deductions are made. Table 2-1 indicates the specific items
included as income, but is not limited for the purpose of determining eligibility for the ESA
Program.

The following types of receipts are not considered household income for the purposes of
determining eligibility:

"1 Loan proceeds; including reverse mortgages

"] Assets (money in bank accounts, a house, a car or other property of possessions);
"1 Funds transferred from one applicant account to another; or
n

Liquidation of assets (other than the portion representing capital or other gains).

Table 2-1: Items Included in Income

Wages, salaries and commissions 401K payments or withdrawals:

Alimony payments Rental income and royalties”

Child support payments School grants, scholarships or other aid;

Disability benefits Self-employment earnings”

Foster care payments Social security payments

Realized capital gains on assets Housing subsidies

Interest and dividends on assets Supplemental Security Income (SSI)
payments and State Supplemental
Payments (SSPs)

Food stamps Temporary Assistance to Needy Families
(TANF) payments

Gambling/lottery winnings Unemployment Benefits payments

General relief Veterans Administration Benefit payments

Monetary gifts (both one-time and recurring) | Workers Compensation payments

Insurance settlements or legal settlements’ Union strike fund benefits

Pension payments or withdrawals'

" Other than loans.

? For rental income and self-employment income, only positive values of income are included. Negative net rents
and negative self-employment income are ignored.

July 15, 2013 8



California Statewide Energy Savings Assistance Program
Policy and Procedures Manual

2.2.3. Verification of Income

2.2.3.1 Actual Income Documentation Required

When income documentation is required, income documentation must be reviewed, recorded,
copied and securely stored by service providers prior to the installation of measures for all
prospective participants.

CARE self-certification does not automatically qualify a household for ESA Program, except
in the case of group homes or targeted self certification areas, where it is specifically allowed.

In the case where the utility has verified that the customer is CARE-eligible within the past
year, such income verification may be used for ESA Program participation.

The utility will periodically audit enrollment information and /or income documentation retained
by the contractor. In the event that information and/or documentation is not complete and
correct for a participant, payment to the contractor for the provision of Program services to that
unit may be disallowed.

The kinds of income documentation required by the Program include but are not limited to
those presented in Table 2-2. In applying these documentation requirements, the following
stipulations must be observed:

] Current award letters must include the value of the award and the period of time in
question. They must also be dated within one year of the customer’s signature
date and must list the customer’s name.

[l Affidavits relating to gifts must indicate the amount and frequency of the gift(s).
They must also contain the name, phone number, address and signature of the
giver.

71 In determining rental income, a renter-landlord relationship exists between
household members when a room or rooms in the house is being rented and the
renter is not a dependent of anyone in the household. Therefore, the renter is not
counted as a household member and the rent paid is counted as part of the total
household income. If the renter is a dependent, the renter is counted as a household
member (even if he or she is paying rent) and his or her income is considered part
of the total household income. A dependent is anyone claimed on the applicant’s
income tax return.

7] Federal income tax documentation must include copies of all 1099s and W-2
forms.
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'] Affidavits from an employer who plays the applicant cash wages must include the
company name, address and phone number. It must also include the name of the
applicant, total amount paid to the applicant, and the frequency of payments, and
must contain a signature from the employer’s authorized representative.

'] If the applicant receives cash wages for jobs like mowing lawns, babysitting,
handyman services, casual day labor, etc., a self-employment affidavit from the
applicant is acceptable if it meets all Program criteria.

"1 In cases where a household claims no income for the past 12 months, the applicant
must demonstrate his or her means of financial support other than income. In the
event that the applicant cannot provide documentation of either income or other
means of support, Program services will not be performed until such information is
provided.

2.2.3.2. Categorical Eligibility

Categorical eligibility is another enrollment procedure designed to ease enrollment
processes in both ESA and CARE programs. Customers may be eligible to participate
under categorical eligibility” and enroll in the ESA Program based on their current
participation in another local, state, or federal means-tested program if those income
guidelines are at or below current CARE/ESA program income guidelines as set forth
by the Commission. The categorical programs that have been adopted can be found at
www.cpuc.ca.gov/PUC/energy/Low+Income .

Applicants utilizing the categorical eligibility option to enroll in ESA Program must present
documentation reflecting current participation in one of the Commission approved programs in
order to satisfy the “income documentation” component. Such documentation must be
reviewed, recorded, copied and securely stored by service providers prior to the installation of
measures for all prospective applicants.

*Categorical eligibility approved in Decision 06-12-038 for SCE, PG&E, SoCalGas, and SDG&E. Utilities, Energy

Division staff and DRA to determine acceptable categorical eligibility programs.
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2.2.3.3. Targeted Self-Certification

Targeted Self Certification is a third enrollment procedure designed to ease enrollment
processes in ESA Program. Eligibility for self certification is determined by each utility based
on their identification of geographic areas of their service territory where 80% of the customers
are at or below 200% of the federal poverty line. Applicants residing within these targeted self
certification areas must sign a “self certification statement” certifying that they do indeed meet
the current income guidelines established for participation in the ESA Program. This self
certification statement is to be retained in lieu of other income documentation or proof of
participation in a categorical eligibility program. A current CARE self certification statement is
allowed.

July 15, 2013
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Table 2-2: Types of Income Documentation

Type of Income

Documentation

Wages, salaries and

Copy of customer’s payroll check stub(s) OR Federal

Commissions income tax filing showing gross income OR affidavit
from employer (for cash wages only, and only where
just one employer)

Alimony or Child Support Copy of check, bank statement, OR most recent court

Payments document stating amount

Disability benefits, Foster Care
payments, Unemployment
Benefits, VA Benefits, Workers
Compensation

Copy of checks stubs OR copy of most recent award
letter

Capital or Other gains

Federal Income Tax filing showing capital or other
gains

Food stamps

Copy of most recent award letter OR
food stamp/cash issuance letter (indicate TANF or
General Relief)

Gambling/lottery winnings

determined on case-by-case basis

General relief

Copy of most recent award letter (Notice of Action) OR
copy of un-cashed check(s) OR copy of direct deposit
statement(s)

Monetary gifts

Copy of customer’s bank statement OR affidavit from
gift giver

Proceeds from insurance
settlements or legal settlements

Copy of settlement document

Interest and dividend income

Copy of customer’s bank statement(s) OR copy of
customer’s investment statement(s) OR Federal Income

Tax filing showing gross income

Pension or 401K payments or

Withdrawals

Copy of customer’s check stubs OR copy of most recent

award letter OR Form 1099R from prior year OR copy of most recent
bank statement

Rental income >

Tax return (Form 1040, Schedule E, Total Rental Real
Estate and Royalty Income or Loss) showing rental
income OR copy of rental receipts OR copy of rental

agreement specifying rent amount and affidavit from
tenant

School grants, scholarships or
other aid

Copy of award letter OR copies of cancelled checks

Self-employment earnings *

Income statement showing most recent quarterly
adjusted earnings plus prior year’s tax return (1040
Schedule C, Net Profit or Loss) OR written affidavit
from an accountant or applicant

Housing subsidies

award letter

SSI payments, TANF payments,
or Social Security payments

Copy of most recent award letter (Notice of Action) OR
copy of un-cashed check(s) OR copy of customer’s
direct deposit statement

Union strike fund benefits

Copy of benefits payment stub

3 For rental income and self-employment income, only positive values of income are included. Negative net rents
and negative self-employment income are ignored.
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2.2.4. Household Income Calculation Procedures

Household income guidelines are based on gross (pre-tax) annual income. For self-employed
individuals, gross (pre-tax) income is defined to be net profit or loss from self-employment. In
the event that a full 12 months of income information is not available, or if there has been a
change in the employment status of the household over the past 12 months, it may be
necessary to annualize income from a shorter period of time. If, for instance, a household
member has been employed for six months, the income earned over this period would be
annualized by multiplying it by 2.

It is the intention of the ESA Program for all outreach personnel to compute annual income as
accurately as possible. The calculations used will depend on the type of records available from
each household member. Since all household members may not have the same type of income
records, it may be necessary, and appropriate, to use more than one method when documenting
income for different members of the same household.

2.2.5. Determining Household Size

Household size is the current number of people living in the home as permanent residents.
Friends or family on a temporary visit (less than 6 months) are not considered household
members nor are their earnings part of household income.

Children and/or other dependents residing in the household only on weekends, holidays, or
vacations may be counted as part of the household only if the family claims them as dependents
on their federal income tax filing. Children by previous marriages who do not reside in the home
cannot be considered household members, even if they are receiving child support, unless they
are claimed as dependents on the applicant's federal income tax filing.

2.2.6. Qualifying Multifamily Complexes
The ESA Program makes use of fractional income qualification for certain measures for

multifamily complexes. The terms of income qualification are as follows:

'] For the purposes of determining income eligibility, multifamily complexes are
defined as those with five (5) or more dwelling units. Duplexes, triplexes, and
fourplexes will be qualified as single family homes for the purposes of
determining income eligibility.

'] For multi-family buildings, refer to Table 5-1 herein for the measures available to
multi-family buildings.
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"1 To qualify an entire multifamily building for other measures offered by the
Program (defined as 80-20 measures), at least 80% of all (occupied and
unoccupied) dwelling units must be occupied by income-qualified households.
However, if at least 80% of all units adjacent to a common attic space satisfy the
80% rule, that attic space may be treated even if the 80% rule is not satisfied for the
entire building. In the event that fewer than 80% of the dwelling units are occupied
by income-qualified households, individual dwelling units occupied by qualifying
households may still receive all feasible 80-20 measures.

"1 Service providers must review, record, copy and securely store income
documentation for all households used to qualify an apartment building. The provider
must also make its best effort to review and record income documentation for all
other households in the multifamily building (i.e., those not used to meet the 80%
qualification standard).

"1 Unoccupied and other non-qualified multifamily dwellings may be weatherized, as
long as the multifamily building satisfies the 80% rule for income qualification.

2.3 Service Eligibility
2.3.1. General Service Eligibility Conditions

To be eligible for the ESA Program, a customer must be served by an active utility
account/meter (includes master meter). In an area served by different investor-owned gas and
electric utilities (e.g., the SoCalGas-SCE overlap area) the fuel source for the dwelling’s space
heat shall determine which utility will be the provider of air sealing/envelope and attic
insulation measures to the dwelling as long as that fuel source is either natural gas or electricity.
In the event that a non-IOU heating fuel is used and the home has air conditioning, the electric
10U will be the provider of weatherization measures other than infiltration-reduction measures.

Measure-specific eligibility requirements will be followed in the ESA Program. Not all
measures are offered in all utility services territories or climate zones. Table 5-1 shows the
measures offered by each utility.
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2.3.2. Referrals

In order to provide the maximum opportunity for eligible customers to receive all feasible
measures, the four [OUs—PG&E, SCE, SoCalGas, and SDG&E—will set up a referral
system with each other. In addition, the utilities will work with community agencies and local
governments including their local Department of Community Services and Development
(DCSD) agencies to expand leveraging opportunities. This will increase the number of
measures available to eligible customers by sharing the cost of measures offered by both
programs.

In areas where a customer receives natural gas and electric services from two different IOUs, the
utilities will work together to ensure the customer receives all feasible measures. The utility
installing infiltration measures will conduct natural gas appliance testing as long as the utility
serves natural gas somewhere in its service area (and thus has trained gas service
representatives). In the event that the customer has electric space heat served by an electric-only
utility, the electric utility will not install infiltration measures if natural gas appliances are
present.

In order to mitigate the duplication of costs that could otherwise be associated with
customers participating in two utility programs, two steps shall be taken:

1 First, customers that have provided proof of income qualification or deemed
categorically eligible by one IOU, shall be considered eligible by all other IOU’s
serving this customer; and

"1 Second, gas and electric utilities will offer common energy education in overlap
areas so that customers will need to receive education from only one utility.

Additionally, the minimum measure requirement for eligibility (see Section 2.8) will not apply
to homes referred by one IOU to another, if the first IOU establishes that a home meets this
minimum for the combination of gas and electricity.

July 15, 2013 15



California Statewide Energy Savings Assistance Program
Policy and Procedures Manual

2.4 Structural Eligibility

Public Housing. Public housing is eligible for participation in the ESA Program, but must
meet the program eligibility requirements in order to participate. (Note that this does not include
on-base military housing, insofar as these dwelling units are not served by the investor-owned
utilities.)

Housing Type

Single family homes, multifamily dwelling units, and mobile homes are eligible to participate
in the program.

e Duplexes, triplexes, and fourplexes will be qualified as single family homes.
e Multifamily complexes are defined as those with five (5) or more dwelling units.

e Mobile homes are defined by California Department of Housing and Community
Development as having “over 320 square feet of gross floor area, more than eight feet in
width, and more than 40 feet in length.” A mobile home is a manufactured home
regulated by the U.S. Department of Housing and Urban Development code (Sec. 3280)
and built on a trailer chassis and designed for highway delivery to a permanent location,
and it can be a single-, double-, or triple-wide home.

The utilities may promote or limit the treatment of housing types in individual program years as
long as these actions are consistent with the achievement of the programmatic initiative.
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Housing on Non-Residential Rates. In general, only residential customers on residential
rates are eligible to participate in the ESA Program. However, group homes on non-residential
rates are eligible for ESA Program services as long as they are currently eligible for CARE
under current CARE guidelines applicable to group living facilities,* and the structure in
question is a single family, multifamily or mobile home suitable for weatherization under ESA
Program standards.’

CARE-eligible facilities include but are not limited to the following.

"1 Migrant farm worker housing centers, as defined in Section 50710 of the Health
and Safety Code, provided that 70% of all energy usage in master-metered
facilities and 100% of all energy usage in individually-metered facilities is
residential.

"1 Privately owned employee housing, as defined in Section 17009 of the Health and
Safety Code, that is licensed and inspected by the state and local agencies pursuant
to Part I of Division 13, and in which 100% of all energy use is residential.

'] Housing for agricultural employees operated by non-profit entities, as defined in
Subdivision (b) of Section 1140.4 of the Labor Code, and that has an exception from
local property taxes pursuant to subdivision (g) of the Revenue and Taxation Code,
provided that 70% of all energy usage in master-metered facilities and 100% of all
energy usage in individually-metered facilities is residential.

"1 Non-profit group living facilities, defined as transitional housing (such as a drug
rehabilitation or halfway house), short- or long-term care facilities (such as a
hospice, nursing home, children’s home or seniors’ home), group homes for
physically or mentally challenged persons, or other nonprofit group living facilities.

"] Homeless shelters, hospices and women’s shelters with the primary function of
providing lodging and which are open for operation with at least six beds for a
minimum of 180 days and/or nights (including satellite facilities in the name of the
licensed corporation, where 70% of the energy supplied is for residential

purposes).

*See D. 92-04-024, April 8, 1992; D. 92-06-060, June 17, 1992; D. 95-10-047, October 18, 1995. Also see
Commission Advisory and Compliance Division, Workshop Report on California Alternate Rates for Energy
(CARE): The Development of Guidelines to Implement CARE for Migrant Farmworker Housing, Agricultural
Employee Housing, and Employee Housing, May 1995

> It should be noted that CARE income eligibility requires that 100% of the residents of the facility (other than live-
in staff) meet the CARE income guideline. This income eligibility criterion will be applied to group homes for the
purposes of determining ESA Program income eligibility.
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As mandated by AB 868 and reiterated by an October 1, 2004 Administrative Law Judge’s
Ruling,® migrant housing centers are presumed to meet CARE income eligibility guidelines
without verification. This presumption will also be used in determining ESA Program income
eligibility of such facilities. For the purpose of determining eligibility of other types of housing
on non-residential rates, income qualification shall be considered satisfied if the facility is on
CARE. These facilities represent a unique situation and this income verification procedure shall
not be considered a precedent for other circumstances.

2.5 Home Ownership Documentation
2.5.1. Overview

Home ownership must be verified in order to ensure that the legal owner or authorized agent
signs the Property Owner Waiver. It is the responsibility of the contractor to review the
documents and ensure proof of home ownership. If a home is in the name of a deceased
spouse, the surviving spouse should be considered as the owner. For example, if the home is in
the husband’s name and never transferred to the widow, the widow is considered the current
homeowner.

Any of the following may be used for home ownership documentation.

Current loan or mortgage documents;

Property tax records or bills;

Home owner property insurance (fire insurance);

Mortgage payment invoices or book;

Data Quick or similar title search service;

Deeds; and

Current Mobile Home Registration from Department of Housing and Community

OO o0o0o-god

Development.

% Administrative Law Judge’s Ruling Seeking Input Regarding Assembly Bill 868 (Care Eligibility for Migrant
Housing Centers), October 1, 2004.
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2.5.2. Multiple Ownership

If the home is owned by more than one person, the homeowner will be considered any one of
the persons whose name appears on the document.

2.5.3. Life Estate/Living Trust

A homeowner may have established a "Life Estate" or “Living Trust.” With either, the property
is deeded to another individual or trust but the original owner maintains control of the property.
The original owner may sign as the property owner only if he or she has a copy of Life Estate or
Living Trust documents. Contractor must review and verify that the individual signing the
Property Owner Waiver is authorized to do so within the “Life Estate” or “Living Trust”.
Contractor and individual signing POW shall sign a statement to document that they are
authorized to sign agreement to participate in ESA Program and a copy of the signed statement
must be maintained in the customers file.

2.5.4. Power of Attorney (POA)

In cases where the property owner is not available to sign on the Agreement, any person
having a Power of Attorney (POA) for that owner may sign the Agreement. Contractor and
individual signing POA shall sign a statement to document that they are authorized to sign
agreement to participate in ESA Program and a copy of the signed statement must be
maintained in the customer’s file.

2.5.5. Property Management Companies

Authorized representatives of property management companies may sign for property owners
for both single family and multifamily agreements under the following conditions: the property
management company has a standard Power of Attorney agreement with the property owner; or
the property management company has a signed Management Agreement with the owner
authorizing the property management company to act as the agent for the specific property; or
any other documentation that the utility may require to establish that an agreement exists
between the property owner and the management company. A copy of any support
documentation must be kept in the customer’s files for that customer.
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2.6 Treatment of Rental Units
2.6.1. Property Owner Approval

In general, rental units may not receive Program Services and Measures until a Property
Owner’s Waiver has been received. This approval must cover the participation of the unit in the
Program as well as the installation of specific measures. Such approval is valid for a period of
12 months from the date it is signed by the Property Owner or authorized agent. If approval of
the Property Owner is not received before the installation of such services, the Contractor will
be required to reimburse the utility for all payments received from the utility for the measures in
question. However with prior written authorization from the utilities’ Program Manager, a
contractor may proceed with the installation of services and measures that do not directly affect
the condition and/or structure without the signed Property Owner Waiver.

2.6.2. Eligibility of Rental Units for Certain Measures

Assuming that the Property Owner’s permission is required and has been obtained and that other
eligibility conditions are met, rental units may be treated under the Program. However, the
following policies relating to specific measures shall be applied. Not all measures listed are
offered in all utility service territories or climate zones. See Table 5-1.

'] Rental units are not eligible for furnace replacements or major furnace repairs
associated with the mitigation of NGAT failures. However, service and
adjustments may be made to furnaces and water heaters if these actions would
improve the performance of the system at a minimal cost.

"] Refrigerator and air conditioner replacements may be provided at no charge to either
the tenant or the property owner, except in the instance where the property owner
owns the refrigerator or air conditioning unit that is replaced and also pays the utility
bill. In these instances, the utilities may make payments to installation contractors that
cover only part of the cost of replacement.

"1 The utilities may opt to provide, at a nominal charge to the property owner, evaporative
coolers, refrigerator replacement, and replacement air conditioners and heat pumps.
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2.7 Previous Program Participation

In order to provide services to the widest range of low-income households possible, D.08-11-
031 places the following restrictions on the participation of homes that have previously been
treated under the ESA Program.

"1 The IOUs are allowed to go back and treat any dwelling served prior to 2002, but they
will first seek out new dwellings that have yet to be treated.

2.8 Need for ESA Program Services

A home must receive all feasible measures offered under the ESA Program. In D.08-11-
031, the Commission modified the “3 Measure Minimum Rule” to allow utilities to install
one or two measures, as long as the installed measures meet the specified minimum energy
savings threshold. Decision 09-06-026 issued June 18, 2009 further modified the “3
Measure Minimum Rule” to clarify the allowable measures under the “3 Measure Minimum
Rule”. For homes that need fewer than 3 measures, the energy savings achieved must meet
certain minimums as established by the Commission. Energy savings of at least 125 kWh
annually or 25 therms annually must be achieved in homes where only one or two measures
are to be installed. Each IOU will provide its contractors with the individual measures that
qualify for installation if a home requires less than three measures. The total energy savings
achieved by either one or two measures combined should yield savings of at least either 125
kWh annually or 25 therms annually. The IOUs are to use the most current energy savings
estimates as determined in the Final Report of the Load Impact Evaluation for the applicable
program cycle, unless directed otherwise by the Commission. For measures not reflected in
the Load Impact Evaluation, those energy savings can be derived from DEER, engineering
calculations, etc. as appropriate.

Homes that require three or more individual measures qualify for ESA Program
participation regardless of energy savings. For homes that require more than three
individual measures, refer to Table 5-1.

In an area served by multiple investor-owned gas and electric utilities (investor-owned
or municipal), the minimum number of measures will be defined as if the home were
served by a combined gas and electric utility, and the utilities will use a referral system
to ensure the installation of all feasible measures.

For all homes meeting the minimum for necessary measures, all feasible measures must
be installed.” As stipulated in the standard non-feasibility criteria, if a measure is already
in place and operating properly, even if it does not meet the current Installation Standards
for new installations, it should not be removed and replaced.

"1f a customer refuses a measure, that measure is considered non-feasible. See Section 7.
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3 Customer Outreach and Customer Relations

3.1 Introduction

This section presents statewide ESA Program policies and procedures in the areas of customer
outreach and customer relations. Subsection 3.2 discusses policies relating to the recruitment of
participants for the Program, while Subsection 3.3 focuses on the maintenance of proper
relationships with customers. It should be understood that the policies in this section are
supplemented by additional provisions in both specific and general terms and conditions included
in formal agreements between utilities and contractors.

3.2 Customer Outreach

Contractors recruiting customers for participation in the ESA Program are required to follow
strict policies relating to customer outreach. Customer outreach policies cover promotional
guidelines, limitations on representations made by contractors and their employees, outreach
interactions, and tracking.

3.2.1. Promotional Guidelines

Only promotional materials approved by the Utility Program Manager may be used to
promote participation in the ESA Program.

3.2.2. Representations by Contractor and Contractor’s Employees

Neither the contractor nor his/her employees may imply that they are employees of the
Utility or affiliated with the Utility in any way other than through the ESA Program.

3.2.3. Outreach Interaction

Outreach personnel must effectively contact and interact with a diverse set of customers. These
personnel shall have available any necessary multilingual staff and/or translators and shall make
every effort to resolve barriers to communication attributable to disabilities.
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3.2.4. Targeted Outreach

Outreach efforts should target those customers with the highest energy usage, energy burden
and/or energy insecurity but not at the expense of all other customers. Contractors shall also
serve those customers who are disabled. Such customers may be identified based on their
enrollment in the Medical Baseline Program, their enrollment in the Deaf and Disabled
Telecommunications Program (DDPT), their enrollment in ESA Program through a disability-
based community-based organization (CBO), their request for accessible formats of written
materials or use of Tele-Typewriter/Telecommunications Device for the Deaf (TTY/TDD),
the visibility of an observed disability and/or their self-identification as having a disability.
Contractors shall not ask the customer if he/she is disabled.

3.3 Customer Relations
3.3.1. Introduction

It is imperative that both contractors and utility employees maintain proper customer
relationships. The ESA Program is a customer service program, and should be delivered
accordingly. Specific polices with respect to customer relations are specified below.

3.3.2. Expedient Service

Service must be provided to participants in a reasonable time frame, as determined by the utility.
Crews must inform customers of the approximate amount of time required for installations,
inspections and gas appliance testing (if required), and shall provide services as expeditiously as
possible. The number of visits to a home shall be kept to a minimum.

3.3.3. Other Work

Only work directly associated with providing ESA Program authorized services to
participating customers may be billed to the ESA Program. The contractor is prohibited from
selling other services to the customer or charging the customer for any other service.®

¥ Note that this provision does not preclude the possibility of requiring a co-payment for the installation of one or
more measures, if approved by the utility.
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3.3.4. Staff Identification

All contractor or subcontractor employees who engage in customer contact must wear
identification badges provided or approved by the utility at all times. Each badge must
include a color photo of the employee. If the contractor produces badges, templates for
identification badges will be provided by the utility. The contractor shall immediately
return the ID badges of all personnel no longer working for the contractor or its
subcontractors on the ESA Program. In the event the contractor is unable to return a
badge, the contractor shall immediately notify the Program Administrator.

3.3.5. Crew Appearance

ESA Program contractors are responsible for the courtesy and appearance of their employees.
Discourteous personnel and unprofessional appearance will not be tolerated in this program and
may constitute grounds for contract termination.

3.3.6. Customers 18 Years or Older

In general, contractors shall enter customer’s residences only when adults, eighteen (18) years of
age or older are present. The only exception to this rule is that contractors may enter the home of
a customer under eighteen (18) years of age if the customer is married or has been declared an
emancipated minor by the courts.

3.3.7. Customer Complaint Procedures

The contractor must make every effort to resolve barriers to communication attributable to
factors including language preference and disabilities. The contractor must make every effort to
resolve and document customer complaints. The Contractor must notify the utility or its
designee of the status of each complaint within 24 hours of the contractor’s receipt of the
complaint. If the complaint deals with customer safety, the contractor must resolve it within 24
hours. If the complaint does not relate to customer safety, the contractor must resolve the
complaint to the satisfaction of the customer as required by the IOU. The acceptability of the
contractor’s resolution of complaints will be determined at the sole discretion of the utility. If the
contractor has not resolved the complaint within the mandated period, the contractor shall notify
the utility or its designee of this failure.
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3.3.8. Substance Abuse and Smoking Policy

In addition to local and state laws, contractor personnel shall not be under the influence of drugs
or alcohol nor be using drugs or alcohol anytime when performing ESA Program work.
Smoking is prohibited within the residence being served at all times and on the customer’s

property.
3.3.9. Incident Report

Contractors must immediately contact the utility or its designee if during a home visit there
is damage to a customer's home and/or property or if the contractor’s employee has been
accused of an illegal act. Within 24 hours, the contractor will inform the utility or its
designee of the resolutions of all such incidents.
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4 Procedures for Pre-Installation Contacts

4.1 Introduction

This section describes the procedures to be followed by outreach workers and contractors
during pre-installation visit or visits to a participating home. These procedures cover the
provision of general program information, the collection of data on the household and the
home, the administration of home energy education, the completion of the home energy
assessment, and the installation of measures as approved by each IOU.

4.2 Description of Program Services

In the course of the customer enrollment, the outreach worker shall provide a thorough
description of the program services available to the income qualified household. At a
minimum, this description must cover the following services:

"] The ESA Program, including program goals, eligibility requirements, eligible
measures, and procedures. The procedures to be covered by this description must
encompass energy education, available energy efficiency services and minor home
repairs, general installation procedures, inspection procedures, and natural gas
appliance testing procedures (if applicable).

'] Other programs designed to repair/replace furnaces or install other energy
efficiency measures (if these are offered as separate programs).

"1 The California Alternate Rates for Energy (CARE) Program. Outreach workers
will also provide assistance in enrolling the customer in CARE if the customer
chooses to participate in it.

1 Other utility programs designed to provide services to low-income customers,
including level-payment programs, medical baseline programs, and other energy
efficiency programs for which the customer may be qualified.

'] Similar programs offered by DCSD and other known energy related programs.
The outreach worker may also describe other utility and non-utility low income assistance

and energy efficiency programs. At no time shall Program personnel promote or provide
fee-based services to customers in lieu of free services offered under the ESA Program.
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4.3 Data Collection

During the initial interview, the outreach worker will also collect data needed to document
eligibility and to meet tracking and reporting requirements. In general, information including,
but not limited to the following must be collected:

'] Name, address and phone number of applicant,

"1 Senior/disability status of applicant or other permanent household member, as
observed by the assessor or voluntarily provided by the applicant,

Residence type and owner/renter status,

Gas and/or electric account information,

Appliance/HVAC system information,

Customer unwillingness/inability to participate, and

(0 I N A O A O

Home square footage.

Demographic data may also be collected if offered by the customer.

4.4 In-Home Energy Education

In-home energy education will be provided to all income-eligible applicants whose dwellings
require the minimum number of measures, using forms and checklists provided by the utilities.
Energy education will cover the following general areas: heating and cooling usage, water
heating system usage, major electric and gas appliance usage, small appliance usage, benefits of
energy efficiency programs in reducing green house gas emissions, water conservation, and
lighting usage. At a minimum, topics to be covered in the course of energy education must
include:

"1 The general levels of usage associated with specific end uses and appliances,

"1 The impacts on usage of individual energy efficiency measures offered through the
ESA Program or other Programs offered to low-income customers by the utility,

'] Practices that diminish the savings from individual energy efficiency measures, as
well as the potential cost of such practices,

'] Ways of decreasing usage through changes in practices,

"] Information on CARE, the Medical Baseline Program, and other available
programs,
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Appliance safety information,
The way to read a utility bill,
Green house gas emissions,
Water conservation,

CFL disposal and recycling, and

o o o o o o

The procedures used to conduct natural gas appliance testing (if applicable).

4.5 In-Home Energy Assessment

An assessment of the structure will be completed on homes with income-qualifying
applicants using utility approved forms and/or tools. The assessment will identify
measures which may be installed through the Program.
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S Program Measures

5.1 Introduction

This section identifies the energy efficiency measures available through the ESA Program and
discusses the means by which changes in eligible measures are made over time. Subsection 5.2
focuses on measures offered under the program, while Subsection 5.3 outlines the process that
will be used to evaluate measures for inclusion in the Program in future years.

5.2 Program Measures

Table 5-1 indicates the specific Program measures that may be provided to participants for the
ESA Program in accordance with the California Installation Standards Manual.

5.3 Consideration of Changes to Measure List

Utilities will jointly evaluate existing Program measures in the course of developing
recommendations for programs in subsequent years. The utilities evaluate these measures using
all available information on both costs and benefits (including energy benefits as well as non-
energy benefits), and develop a set of recommendations for CPUC approval. If warranted by the
evidence, these recommendations may vary across climate zones. The utilities will also
implement a process for considering new measures to be added to the Program. This process will
entail the issuance of a solicitation for recommendations for new measures and the assessment of
the cost-effectiveness of these measures.
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Table 5-1 Eligible Measures

i
Measure

PG&E

Avail. to

SDG&E

S/F| M/F

M/H

Renters

S/F | M/F

M/H

Avail. to
Renters

SCE

S/F

M/F

M/H

Avail. to
Renters

SCG

S/F

M/F

M/H

Avail. to
Renters

Heating, Ventilation

& Air Conditioning

Gas Furnace 4
Repair/Replace
CZ1,2,3,4,5,6,11,
12, 13,14, 16

Gas Furnace 4
Repair/Replace -
CZ-7,10, 14,15

Gas Furnace 4
Repair/Replace -
Cz-4,5,6,7,8,
9,10,13,14,15,16

Forced Air Unit
Standing Pilot
Light Conversion
-All-CZ

Room A/C
Replacement

-CZ 10

-CZ10,13,14, 15

Central A/C
Replacement

-CZ 14

-CZ14 & 15

Heat Pump -
CZ 14 & 15

AC Time Delay
-CZ1,2,3,4, 5,86,
11,12, 13, 14, 16,

(Except SF & MF CZ

1,5,6 and MF CZ 3)

Duct Sealing

CZ1,2,3,4,5, 11,

12, 13, 16

-CZ7,8,10, 14,15
(Except CZ 8 Gas)

-CZ4,5,6,7,8,
9,10,13,14,15,16

Evaporative
Coolers

-CZ10,13,14,15,16

-CZ1,2,3,4,11,
12,13, 14, 16
(Except MH CZ 1)
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Table 5-1 Eligible Measures (Continued)

i
Measure

PG&
E

SDG&E

S/F

M/F

M/H

Avail. to
Renters

S/F

M/F

M/H

Avail. to
Renters

SCE

S/F

M/F

M/H

Avail. to
Renters

SCG

S/F

M/F

M/H

Avail. to

Renters

Maintenance

Furnace Clean &
Tune
CzZ45,6,7,8,
9,10,13,14,15,16

-CZ7,10,14,15

Central A/C
Tune-up/Services

-CZ2,4,6,11,12,
13, 14, 16

-CZ6,7,8,14,15

All CZ

Enclosure

Envelop/Air Sealing
Measures

-CZ1,2,3,4,5,
6,11,12,13,14,16

-CZ4,5,6,7,8,9,10,
13,14, 15,16

-CZ6,8,9, 10, 13,
14, 15, 16 Electric
Heated Home

-CzZ6,7,8,10,14,
15 Electric Heated
Home

-CZ27,10,14, 15
Gas Heated Home

Attic Insulation

CZ1,2,3,4,5,6.
11,12, 13, 14, 16

-CZ245,6,7,8,9,10
13, 14,15, 16

-Cz6,7,8,10,14,15
Electric

-CZ7,10,14,15 Gas

. 3
Minor Home

Repairs - All - CZ
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Table 5-1 Eligible Measures (Continued)

7
Measure

PG&E

Avail. to

SDG&E

S/F

M/F

M/H

Renters

S/F

M/F

M/H

Avail. to
Renters

SCE

S/F

M/F

M/H

Avail. to
Renters

SCG

S/F

M/F

M/H

Avail. to
Renters

Domestic Hot
Water

Faucet Aerators
All-CZ

Low Flow
Showerhead
All- CZ

Water Heater 4
Repair/
Replacement -
Gas - All CZ

Water Heater
Blanket
All - CZ

Water Heater
Pipe Insulation
All - CZ

Thermostatic
Shower Valve -
All - CZ

Lighting
Measures

CFL Lighting -
All-CZ

Interior Hard
wired CFL
fixtures - All - CZ

Exterior Hard
wired CFL
fixtures - All - CZ

Torchiere
All-CZ

Occupancy
Sensors - All C

LED Night Light -
All CZ

Appliances

Refrigerators -
All-Cz

High Efficiency
Clothes Washer
-All-CZ

LIHEAP
Appliances
All CZ

Microwave
Ovens - All - CZ

Miscellaneous

Pool Pumps
-AllCcz

Smart Power Strip
All-CZ
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Table 5-1 Footnotes:

! Table 5-1 indicates the specific Program measures that may be provided to participants for the
ESA Program in accordance with the California Installation Standards Manual

% Includes Caulking, Outlet Cover Plate Gaskets, Evaporative Cooler Cover, Air Conditioner Cooler
Cover, Attic Access Weather-Stripping Doors and Minor Home Repairs (which include repairs such as
ceiling repair, cover plates, door jams, door patch/plate, door replacement, exhaust fan vents, exterior
wall repair, foam wall patch, interior wall repair, glass replacements, glazing compounds, lock sets
(exterior door) windowsill repair, thresholds, vent repair and alignment, and window repair). For the
purposes of qualifying a home for the Program, these measures count as a single measure. If
contractors are installing less than three measures in a home, they should refer to Section 2.8.

*There are multiple sub-measures included under minor home repairs. Minor home repairs are
constituted by services that either reduce infiltration (e.g., window repairs), mitigate a hazardous
condition, or accommodate the installation of Program measures (e.g., attic venting). For the purposes
of qualifying a home for the Program, all minor home repairs (combined) count as a single measure.

“For owner occupied, furnace repairs and replacements are provided only when necessary to mitigate
NGAT fails and pursuant to the installation of infiltration-reduction measures. Water heater repairs and
replacements are also provided only to mitigate NGAT fails or to replace leaking water heater tanks.

>The water heater blanket and water heater pipe insulation measures are not currently approved for
installation in owner-occupied multi-family dwellings for SoCalGas.

Note:

In situations where there are questions regarding the interpretation of a certain measure, the
Utilities shall use D.12-08-044 as the overriding authority.
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6 Minor Home Repairs

6.1 Introduction

This section describes the ESA Program policies and procedures relating to minor home repairs.
Section 6.2 discusses the minor home repairs that may be provided through the ESA Program.
Section 6.3 describes Program limits on expenditures on general types of minor home repairs.
Finally, Section 6.4 describes the prioritization criteria that will be used by Program Managers
to prioritize repairs for a specific home when not all needed minor home repairs can be made
within the constraints of the budget limits for that home.

6.2 Minor Home Repairs

Minor home repairs are repairs required to enable installation of weatherization measures, to
reduce infiltration, or to mitigate a hazardous condition. Minor home repairs shall be done in a
manner that maintains accessibility for customers with observed disabilities.

In owner-occupied homes receiving infiltration-reduction measures, minor home repairs may be
necessary to mitigate natural gas appliance testing (NGAT) fails that cannot be corrected with
service by utility gas service personnel (or their designated representative). Such NGAT fails
may include, but are not limited to, CO above the action level, inadequate draft, unsafe flue/vent
pipe/system, unacceptable flame or flame change when air handler comes on, a non-operable
appliance, or the absence of a furnace in cases where another gas appliance is used for space
heating.

In all homes receiving infiltration-reduction measures, minor home repairs also include
other corrections needed to pass the NGAT protocol, including but not limited to, adding
combustion and ventilation air (CVA) venting, and other corrections. It is the general
policy of the ESA Program that these repairs must be made if they are needed and feasible,
subject to budgetary limits.
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6.3 Limits on Minor Home Repairs

There are two types of limits on costs incurred for minor home repairs.

"1 Average Cost Limits. These are limits on the average cost of categories of
service across all homes receiving the service in question. They are designed to
provide overall cost control for the provision of these services.

1 Individual Home Limits. These are defined as limits on the cost that can be
incurred for an individual home without the specific approval of the utility Program
Manager. Individual home limits are meant to provide for equity in the distribution
of program funds across individual households but yet provide Program Managers
enough flexibility to respond to individual customer needs and hardship situations.

These limits are presented in Table 6-1. It should be noted that the expenditure limits
apply to all minor home repairs, including any actions taken to respond to gas leak/carbon
monoxide emission problems identified during the utility’s gas appliance testing
procedures.

Table 6-1 Caps on Minor Home Repairs

Average Cost per
Home Receiving Maximum Cost for
Service Service Individual Home |
Minor Home Repairs $300 $750

6.4 Prioritization of Minor Home Repairs

In the event that a contractor requests permission from the utility Program Manager to exceed
the limit on minor home repairs, the Program Manager will base a decision on the status of the
Contractor’s minor home repair budget, the overall program budget, and the need for the repairs
in question. If the Program Manager deems it necessary to limit expenditures on the home,
measures will be prioritized using the following general priority list:

'] Repairs needed to mitigate immediate hazards (e.g., repairs made to mitigate
natural gas appliance testing (NGAT) fails, or door repairs where doors will not
close or lock),

"1 Repairs needed to mitigate major infiltration sources (e.g., broken windows, holes in
doors, etc.),

] Repairs required to permit the installation of a measure, and

'l Other repairs.
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7 Measure Installation Policies and Procedures

7.1 Introduction

This section presents ESA Program policies for Program measures that are covered in the ESA
Program Installation Standards Manual. Subsection 7.2 specifies general policies that apply to
all measures, including contractor installation, installation standards, safety, site clean up, and
other policies.

7.2 General Installation Policies
7.2.1. Introduction

Several general policies relating to the installation of Program measures must be followed by
installation personnel. These policies are presented below.

7.2.2. Installation by Contractor

Measures must be installed by the contractor. Dropping off materials for later installation by
the customer is not permitted under this Program.

7.2.3. Installation Standards

All measures must be installed in conformance with the ESA Program Installation Standards
Manual. These standards are intended to meet or exceed existing codes and regulations, and to
conform to accepted building practices. When a conflict exists between these installation
standards and local codes, the more stringent requirement shall take precedence. Copies of
these Installation Standards Manual may be obtained by using the contact information provided
in Section 1.1.

7.2.4. Safety

Contractors must plan and conduct all work in a manner that is consistent with the safety
of persons and property. All work shall be conducted in compliance with reasonable and
safe working practices and with applicable federal, state, and local laws. For instance, the
Contractor is responsible for complete compliance with California Occupational Safety and
Health Standards.
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It is the responsibility of each program contractor to establish and maintain a safety program for
all work undertaken for the ESA Program. It is also the responsibility of each contractor to
ensure that all employees observe safety rules by complying with all required safety precautions
and regulations. Contractors must ensure that their staff members receive appropriate training in
the safe and proper use of the tools associated with the installation of each ESA Program
measure.

7.2.5. Installation of Feasible Measures

It is the policy of the CPUC that ESA Program Contractors must install all feasible measures
unless after communicating the benefits of installing the new measure(s), the customer
specifically refuses the measure(s). If the installer determines that a measure cannot be
installed, the reason shall be recorded and made available to the utility or its designee.

7.2.6. Lead-Safe Practices

Contractors shall conduct lead-safe practices when working with pre-1978 painted materials
in accordance with federal, state, and local regulations and codes. Lead-safe practices for
specific measures are listed in the California Installation Standards Manual.

7.2.7. Site Clean-Up Policies

The Contractor must maintain all work sites and related structures, equipment and facilities in
a clean, orderly condition during all work conducted under the ESA Program. Any unused or
leftover materials, garbage and debris must be promptly removed from the customer’s
premises by the Contractor and disposed of at the Contractor’s expense. The customer’s
premises must be left in a clean and orderly condition at the end of each day and at the
completion of work.

7.2.8. Recycling and Disposal Policy

The contractor shall properly dispose and recycle replaced measures in an environmentally safe
manner and in accordance with federal, state, and local regulations and codes. Specific disposal
and recycling policies and procedures of measures are listed in the California Installation
Standards Manual.

7.2.9. Weatherization of Mobile Homes

Mobile homes with open combustion furnaces or water heaters drawing air from inside the
conditioned space may not have infiltration reduction measures installed under the ESA
Program. In addition, attic insulation (and therefore attic duct reconnection) is not a measure
for mobile homes.
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8 Inspection Policies

8.1 Introduction

This section summarizes the inspection policies used in the ESA Program to ensure safety
and quality control in the installation of measures and minor home repairs. Subsection 8.2
discusses the designation of the responsibilities for inspections. Subsection 8.3 describes
policies relating to pre-installation inspections. Subsection 8.4 presents policies on post-
installation inspections.

8.2 Inspection Personnel

Utilities will use in-house personnel, contract employees, or contractors to conduct
inspections. However, each utility will undertake in-house either the prime contractor
(administration) function or the inspection function, but not both, with the very limited
exceptions discussed in D. 00-07-020.

8.3 Pre-Installation Inspection

The I0Us may implement a pre-installation inspection process for their respective ESA
Program. As part of this process, each IOU can select the percentage of homes to be evaluated
for program eligibility prior to the installation of measures.

8.4 Post-Installation Inspection
8.4.1. General Polices on Post-Installation Inspection

Post-installation inspections are used to assure that Contractors install measures in accordance
with the California Installation Standards of the ESA Program. In this subsection, specific
polices relating to post-installation inspections are presented. These policies encompass the
types of pass rates used in program administration, the frequency of post-installation
inspections, the treatment of failed inspections, resolution of disputes relating to inspections,
inspection waivers, and minor job corrections.
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8.4.2. Types of Pass Rates

Utilities or their designees will collect information on both per-home and per-measure pass
rates. Per-home pass rates will be used for the purposes of determining minimum sample
sizes for tracking performance. Per-measure pass rates will be used to tailor training and
technical assistance for contractors, as well as to manage programs in a prudent manner.

8.4.3. Post-Installation Inspection Frequency

Utilities or their inspection contractors will select’ for inspection all attic insulation and
furnace replacement jobs. For all other jobs not involving attic insulation or furnace
replacement, random inspections will be conducted for a sample of dwelling units.

Suggested minimum sample sizes are shown in Table 8-1. These sample sizes are designed to
provide 90% confidence that the true pass rate is within 5% of the estimated value.

Table 8-1: Minimum Sample Sizes for Inspections (90%/5% precision)

Number of Homes Completed By Contractor
Pass Rate 200 500 1000 2000 5000 10000

0.70 140 241 317 377 425 444
0.75 129 210 265 306 337 348
0.80 115 176 213 239 257 264
0.85 98 139 161 175 184 188
0.90 76 97 108 114 118 119
0.95 45 51 54 56 57 57

? It is understood that selecting 100% of jobs for inspection does not necessarily mean that 100%
of inspections will be completed, since the utilities and their inspection contractors cannot compel

program participants to be present for inspection appointments.
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Utilities or their inspection contractors may exceed these minimum sample sizes if, in the
judgment of the administrator, larger sample sizes are necessary to preserve program quality
control. Circumstances that may justify larger sample sizes include, but are not limited to, the
following.

1. Ifthe utility’s program or the amount of additional post-inspections undertaken is
small enough to conduct additional post inspections without substantially
increasing total program expenditures.

2. [Ifa particular contractor exhibits a pattern of inspection failures that justifies
inspection of a higher percentage of jobs.

3. Ifacontractor is on a quality improvement plan which requires improvement of its
inspection pass rates.

4. If contractor crews are newly trained or new to the program, and require closer
field supervision and on-the-job training.

5. [Ifa contractor's installation crews are not sure of program installation standards, as
shown by failed inspection results.

6. If a contractor’s allocation of homes covers multiple counties.

7. If post-inspections are done in conjunction with post-installation natural gas
appliance tests, since there are economies associated with conducting post-
installation inspections and post-installation natural gas appliance testing at the
same time."’

>

If larger sample sizes are necessary to resolve disputes with contractors over
estimated billing fail rates.

9. If a new measure has been added to the Program.

Utilities will keep records of actual inspection frequencies by contractor.

8.4.4. Failed Inspections

If a feasible measure is installed incorrectly or is not installed at all, Contractor may be issued a correction
fail which must be resolved as required by the IOU. Hazardous fails must be addressed within 24 hours
of notification by the utility and/or its designee.

' The rational here is that there are economies associated with conducting post-installation inspections and post-
installation natural gas appliance testing.

July 15, 2013 40



California Statewide Energy Savings Assistance Program
Policy and Procedures Manual

8.4.5. Failed Inspection Dispute Resolution

In those instances where a dispute arises between inspectors and contractors, the utility and
service provider may agree to utilize in-house personnel to hear and determine appropriate
action on any unresolved dispute between service providers and inspectors. In the event that an
agreement cannot be reached between the utility and service provider, a neutral third party may
be utilized. The costs of such service shall be paid by the party that “loses” the arbitration.

8.4.6. Inspection Waivers

Policies on inspection waivers vary between mandatory and non-mandatory inspections, as
follows:

"1 Mandatory inspections are required for projects which include attic insulation or
furnace replacement. For mandatory inspections, three attempts will be made to
arrange for a post-installation inspection within 30 calendar days of the notification
of job completion. After three such attempts, the inspection provider will send a
certified letter to the participant asking for permission to inspect the home. If the
participant does not respond to this certified letter within two weeks, the inspection
provider need not conduct the inspection but must notify the utility that the
inspection could not be completed.

1 Non-mandatory inspections reclate to projects not involving attic insulation
or furnace replacement. They are non-mandatory in the sense that only a sample of
projects must be inspected. For non-mandatory inspections, three attempts will be
made to arrange for a post-installation inspection within 30 calendar days of the
notification of job completion. A non-mandatory inspection of a sampled project may
be waived by the utility after three attempts to contact the participant, provided that
attempts are made in an effort to overcome barriers attributable to language preference
or disability. The inspection provider shall replace a waived inspection with another
inspection and shall complete a sufficient number of inspections as provided in the
policy on post inspection frequency (see above).
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9 Contractor Eligibility

9.1 Introduction

This section outlines contractor eligibility conditions under the ESA Program. Subsection 9.2
deals with insurance requirements. Subsection 9.3 relates to licensing requirements.
Subsection 9.4 relates to workforce, education, and training. The purpose of this section is to
provide general information on these requirements. It may not include all of the requirements
specified in the contracts between contractors and Program Administrators. Contractors
interested in participating in the ESA Program can obtain information at each utilities
respective website.

9.2 Insurance Requirements

Contractors shall maintain insurance in full force and effect during the life of the contract with
the utility, with responsible insurance carriers authorized to do business in California and
having a Best Insurance Guide (or equivalent) rating that meets the guidelines of each utility.

9.3 Licensing Requirements

Any organization or company contracting under the ESA Program must comply with all
applicable federal, state and local laws and regulations, as well as with utility guidelines.
Contractors and subcontractors must also comply with any applicable CSLB licensing
requirements, including current requirements for electrical, plumbing and HVAC, and must
remain in good standing with the CSLB.

9.4 Workforce Education and Training (WE&T)

Contractors should make every effort to hire and train from the local low income
communities. Additionally the contractors are required to work with the utilities to better
track the training and hiring of a low income energy efficiency workforce.
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10 Natural Gas Appliance Testing

10.1 Introduction

This section summarizes the statewide policy on ESA Program natural gas appliance testing
(NGAT). Subsection 10.2 discusses the circumstances when such testing must be conducted.
Subsection 10.3 presents the general protocols that are followed in the course of natural gas
appliance testing. Subsection 10.4 addresses the timing of testing. Subsection 10.5 considers
actions to be taken when one or more test is failed by appliances in a participating home.
Finally, Subsection 10.6 discusses the types of personnel used for the assessments.

Note that specific standards for these natural gas appliance testing (NGAT) protocols are
described in the ES4 Program California Installation Standards Manual.

10.2 Applicability of Natural Gas Appliance Testing
10.2.1. General Applicability

In general, natural gas appliance testing will be conducted for all homes that receive
infiltration reduction measures and that have at least one natural gas appliance affecting the
living space.'' In addition, the repair and replacement of a natural gas furnace or water heater
involves appliance testing. See the Natural Gas Appliance Testing section in the California
Installation Standards Manual, as applicable.

10.2.2. Applicability to Combustion Fuels other than IOU Natural Gas

Homes with non-IOU (e.g., propane) space heating fuels are not eligible for infiltration
reduction measures. As a consequence, they are not eligible for natural gas appliance testing.
Homes with IOU space heating but which use a non-IOU combustion fuel for another
appliance (i.e., water heating) are also ineligible for NGAT due to the inability of the IOUs
to service combustion appliances using non-IOU fuels. The IOUs will refer these latter homes
to local LIHEAP agencies.

" The NGAT section of the ESA Program Installation Standards Manual describes the conditions under which an
appliance is determined to affect the living space.

July 15, 2013



California Statewide Energy Savings Assistance Program
Policy and Procedures Manual

10.3 Natural Gas Appliance Testing Protocols
10.3.1. General Protocols

General natural gas appliance testing (NGAT) protocols are presented below. Note again
that detailed procedures are described in the NGAT section of the California Installation
Standards Manual. The types of checks conducted as part of NGAT are described in this
section.

10.3.2. Pre-Weatherization Evaluations of Gas Appliances

In order to avoid cases in which post-weatherization NGAT would discover nonconforming
conditions that (a) preclude installation of infiltration reduction measures, and (b) cannot be
corrected within the scope of the program, some pre-weatherization evaluations of gas
appliances are performed as part of the home assessment.

Required corrections will be performed before weatherization commences. The customer will
be informed of conditions that preclude installation of infiltration reduction measures and
cannot be remedied by the ESA Program (e.g., exhausting clothes dryers outdoors, and repair
or replacement of appliances and gas vents for which repair or replacement is not available).

10.3.3. Post-Weatherization Natural Gas Appliance Testing (NGAT)

After completion of weatherization that includes infiltration reduction measures, NGAT is
performed for all natural gas appliances affecting the living space.

10.3.4. Disposition of Appliance Fails/Problems

If a problem is identified through the application of the overall natural gas appliance testing
protocol (i.e., elevated CO, inadequate draft, or defect causing an unsafe condition), the case
will be referred for resolution to qualified utility-trained personnel or a contractor licensed to
repair appliances. Such resolution may involve the use of flue CO testing as well as other
procedures.

10.4 Timing of Combustion Appliance Testing

10.4.1. Homes with Natural Gas Appliances

For homes with natural gas appliances, post-weatherization NGAT protocols are conducted
after weatherization. Post-weatherization NGAT shall be conducted within five (5) working
days from the date that infiltration reduction measures are installed.
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10.5 Actions to be Taken When Appliances Fail NGAT
The following actions will be taken when appliances fail NGAT:

0

In owner-occupied homes, natural gas space heaters failing one or more of the tests
covered by the NGAT protocol will be provided with Service/Adjustment and, if

necessary, will be repaired or replaced subject to Program policies and procedures.'

In owner-occupied homes, natural gas water heaters failing one or more of the tests
covered by the NGAT protocol will be provided with Service/Adjustment and, if
necessary, will be repaired or replaced subject to Program policies and procedures."

In owner-occupied homes, non-program appliances'® failing one or more of the tests
covered by the NGAT protocols will be provided with Service/Adjustment." If
Service/Adjustment does not correct the problem in question, the appliance will be
tagged, shut off, and/or capped and reported to the customer.

In renter-occupied homes, appliances failing one or more of the tests covered by the
NGAT protocol will be provided with Service/Adjustment. '® If Service/Adjustment

does not correct the problem in question, the appliance will be tagged, shut off, and/or

capped and reported to the customer.

In owner-occupied homes receiving infiltration-reduction measures, furnace repair or

replacement and water heater repair or replacement may be necessary to mitigate natural

gas appliance testing (NGAT) fails that cannot be corrected with service by utility gas

service personnel (or their designated representative). Such NGAT fails may include, but

are not limited to, CO above the action level, inadequate draft, unsafe flue/vent
pipe/system, unacceptable flame or flame change when air handler comes on, a non-
operable appliance, or the absence of a furnace in cases where another gas appliance is
used for space heating.

2 Note that the absence of a furnace in cases where another gas appliance is used for space heating will constitute an
NGAT fail.
!> Water heater repairs and replacements are provided only to mitigate NGAT fails or to replace leaking water

heaters.

' Appliances for which ESA Program repair or replacement is not available.
" In this context, Service/Adjustment of an appliance entails providing services that are within the scope of the gas
service department for customers in general.
' In this context, Service/Adjustment of an appliance entails providing services that are within the scope of the gas
service department for customers in general.
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California Statewide Energy Savings Assistance Program
Policy and Procedures Manual

There are cost restrictions to be considered when determining whether to repair the furnace
measure. The cost to repair the measure should not be more than the cost to replace the

measure as follows:

Central Furnaces - 50% (Does not include the costs of Title 24 compliance.)

Wall/Floor/Direct Vent Furnaces - 40% (Does not include the costs of Title 24 compliance.)

10.6 Personnel Performing Natural Gas Appliance Assessments
and Testing

The utilities have the option of conducting natural gas appliance assessments and testing
using in-house staff or contracting with third parties to provide these services.
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